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Contact us:
Participant helpline  
(Sandra & Colette): 
0800 252 853
Web: 
understandingsociety.ac.uk
Email:
contact@understandingsociety.ac.uk
You can also follow us on  
Twitter @usociety.

<Date>

Moving home?
Take us with you.
www.understandingsociety.ac.uk
contact@understandingsociety.ac.uk
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«FF_personno»«FF_PID»

Tim Hanson

Dear <NAME>, 

Thank you for taking part in the Understanding Society survey this year.

As promised, please find enclosed your voucher for £20 because all 
members of your household completed the survey online by the deadline.

If you have any questions relating to the Understanding Society survey, 
please do not hesitate to contact me by emailing 
help.understandingsociety@tns-bmrb.co.uk or by calling the Freephone 
number 0800 015 2908.

Kind regards,



Why are you important to us?
You make the survey more complete and useful. Without you, the study is less complete.

You have been specially selected to help us make sure that Understanding Society represents 
a wide cross section of the population. This way, we can see how factors such as the economy 
or housing affect lives across the whole of Britain. 

Your participation is crucial to the success of the study, its value to researchers and accuracy 
of their research findings. If we lose you, we can’t replace you.

What is the study about?
Understanding Society is a long-term study that helps us find out about the issues  

that matter to everyone. How is the recession affecting you? Are you happy with your  
local services and facilities? Are your health care requirements being met? 

The information we collect is used by academics and researchers  
to inform policy debates on issues that matter to you. 

Your continuing participation is very important to us. Please let us know if you  
move by updating your details on the Understanding Society website at  
www.understandingsociety.ac.uk, alternatively you could call us on Freephone  
0800 252 853 or return this card in the Freepost envelope (no stamp needed).

Please let us know who will be living with you 
at your new address. Please list their full names 
below as we may like to ask them to take part in 
Understanding Society in the future. If possible, 
please provide their mobile number.
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Mobile: 

Name:

Mobile:

Name:

Mobile:

Name:

Mobile:

MOVING TO…

New Address: 

Home Phone:
(inc STD code)
Postcode:

Mobile:

E-mail address:

Date of move:

Name: RESP_NAME

PID: FF_PID

MOVING FROM…

FF_ADDRESS1

FF_ADDRESS2

      FF_ADDRESS3

                      FF_POSTCODE

Why do you interview young people? 
Young people’s opinions matter to us, too. If there are young people aged 10-15 in your 
household, we hope that they can complete their part of the survey. We’ll ask them about 
their hobbies, friends, school life and hopes for the future. Each child that takes part will 
receive a £5 voucher.


