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W9 Email 1- Web-first, productive adult W8 responding household 
 



From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 03 October 2016 15:59:42

 999999999\1 
99999999999

We can’t do without you, Mr Steven
Coutinho.

Can you spare some valuable time to help our
world-leading study? We can’t replace you, so your
ongoing support is really valuable to us. By
continuing to take part, you’re helping researchers
to build a more detailed picture of life in Britain
today. Understanding Society means to give people
like you a voice on issues that matter to them by
making sure that different people and their lives are
truly represented. The information you provide is
used by academics, policy makers and charities
such as Age UK and The Children’s Society.

As mentioned in my recent letter, you can complete
this year’s survey online. Just click here.

To say thank you for your help, we have sent you a
£10 voucher.

Your participation is entirely voluntary, but we do
hope you’ll be able to keep helping us each year.
Please let us know if you change any of your
contact details by filling out our online form. 
If you have any questions, please email our
Participant Helpline.

Many thanks,

 

Professor Michaela Benzeval
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex

 

 

 

This study is being conducted in accordance with the Data Protection Act. This means your personal details will be kept strictly
confidential and you and your household will not be identifiable from the data.
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W9 Email 2- Web-first, unproductive adult in W8 responding household 
 



From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 03 October 2016 16:00:12

 999999999\2 
99999999999

We can’t do without you, Mr Steven
Coutinho.

Can you spare some valuable time to help our
world-leading study? We can’t replace you, so your
ongoing support is really valuable to us. By
continuing to take part, you’re helping researchers
to build a more detailed picture of life in Britain
today. Understanding Society means to give people
like you a voice on issues that matter to them by
making sure that different people and their lives are
truly represented. The information you provide is
used by academics, policy makers and charities
such as Age UK and The Children’s Society.

As mentioned in my recent letter, you can complete
this year’s survey online. Just click here.

To say thank you for your help, if you are able to
take part this year, we will send you a £10 voucher.

Your participation is entirely voluntary, but we do
hope you’ll be able to keep helping us each year.
Please let us know if you change any of your
contact details by filling out our online form. 
If you have any questions, please email our
Participant Helpline.

Many thanks,

 

Professor Michaela Benzeval
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex

 

 

 

This study is being conducted in accordance with the Data Protection Act. This means your personal details will be kept strictly
confidential and you and your household will not be identifiable from the data.
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W9 Email 3- Web-first, R16 in W8 responding household 
 



From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 03 October 2016 16:00:05

 999999999\3 
99999999999

We can’t do without you, Mr Steven
Coutinho.

Over the past few years you may have completed a
short Understanding Society questionnaire for 10-15
year olds. As you turn 16 this year, you are now old
enough to join the adult survey for the first time. By
taking part, you will help researchers to shine a light
on the important changes and decisions you’ll be
making over the coming years. It’s really important
that young people’s lives, opinions and needs are
understood.

By taking part in the adult survey you will help many
organisations carry out important research that will
improve life in the UK for all. For example, charities
such as The Children’s Society are already using
data from the survey to improve children’s
wellbeing.

As mentioned in my recent letter, you can complete
this year’s survey online. Just click here.

To say thank you for your help, we have sent you a
£10 voucher.  Plus, to welcome you to the adult
survey, you will automatically be entered into a prize
draw for an iPad when you complete your interview.

Your participation is entirely voluntary, but we do
hope you’ll be able to keep helping us each year.
Please let us know if you change any of your
contact details by filling out our online form. 
If you have any questions, please email our
Participant Helpline.

Many thanks,

 

Professor Michaela Benzeval
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex

 

 

 

This study is being conducted in accordance with the Data Protection Act. This means your personal details will be kept strictly
confidential and you and your household will not be identifiable from the data.
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W9 Email 4- Web-first, new entrant in W8 responding household 
 



From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 03 October 2016 16:00:18

 999999999\4 
99999999999

We can’t do without you, Mr Steven
Coutinho.

Can you spare some valuable time to help our
world-leading study? Understanding Society helps
track changes in our lives and needs. By taking
part, you’ll be helping to influence decisions at a
local and national level on issues that matter to you.
Other members of your household are already part
of Understanding Society. 

The information from this study is used by
academics, policy makers and charities such as
Age UK and The Children’s Society.

You can complete the survey online. Just click here.

To say thank you for your help, we will send you a
£10 voucher.

Your participation is entirely voluntary, but we do
hope you’ll be able to keep helping us each year.
Please let us know if you change any of your
contact details by filling out our online form. 
If you have any questions, please email our
Participant Helpline.

Many thanks,

 

Professor Michaela Benzeval
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex

 

 

 

This study is being conducted in accordance with the Data Protection Act. This means your personal details will be kept strictly
confidential and you and your household will not be identifiable from the data.
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W9 Email 5- Web-first, adult in W8 non-responding household 
 
 



From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 03 October 2016 16:00:28

 999999999\5 
99999999999

We can’t do without you, Mr Steven
Coutinho.

Can you spare some valuable time to help our
world-leading study? Understanding Society helps
track changes in our lives and needs. By taking
part, you’ll be helping to influence decisions at a
local and national level on issues that matter to you.
The information from this study is used by
academics, policy makers and charities such as
Age UK and The Children’s Society.

You can complete the survey online. Just click here.

To say thank you for your help, if you’re able to take
part this year we will send you a £20 voucher.

Your participation is entirely voluntary, but we do
hope you’ll be able to keep helping us each year.
We rely on the contribution you make.
Please let us know if you change any of your
contact details by filling out our online form. 
If you have any questions, please email our
Participant Helpline.

Many thanks,

 

Professor Michaela Benzeval
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex

 

 

 

This study is being conducted in accordance with the Data Protection Act. This means your personal details will be kept strictly
confidential and you and your household will not be identifiable from the data.

mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=deb1ea850e0948c8aeed4fb5fa1cca91-Wave 7 1249
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=18e410f95968411bab1c00123257ac8b-Coutinho, S
https://urldefense.proofpoint.com/v2/url?u=https-3A__ts.ktrmr.com_secv.aspx-3Fi.project-3DWULogin-26s-3DGEN24-26id-3D1-26chk-3Dna-26pid-3Dauto-26usocs-3D1&d=DQMDAw&c=zdK58V2JKULZdB8nuBRpog&r=6gznuu2Omg7KQxGtleW35M7UaUFjqGEYoQC5hpDRdi0&m=Sn7vTiw9-PiRPLDGrpvmhLZmiw3mn9FDwRh5TpUbSfY&s=jXCtwNMizq0U_x8WZwJ7Zauep6z8G-t53g7xwt2edSI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__ts.ktrmr.com_secv.aspx-3Fi.project-3DWULogin-26s-3DGEN24-26id-3D1-26chk-3Dna-26pid-3Dauto-26usocs-3D1&d=DQMDAw&c=zdK58V2JKULZdB8nuBRpog&r=6gznuu2Omg7KQxGtleW35M7UaUFjqGEYoQC5hpDRdi0&m=Sn7vTiw9-PiRPLDGrpvmhLZmiw3mn9FDwRh5TpUbSfY&s=jXCtwNMizq0U_x8WZwJ7Zauep6z8G-t53g7xwt2edSI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.understandingsociety.ac.uk_participants_change-2Dof-2Daddress&d=DQMDAw&c=zdK58V2JKULZdB8nuBRpog&r=6gznuu2Omg7KQxGtleW35M7UaUFjqGEYoQC5hpDRdi0&m=Sn7vTiw9-PiRPLDGrpvmhLZmiw3mn9FDwRh5TpUbSfY&s=dCNXBSjH5g-U6mdDYNWs0b4zRo1t6BJHY3W1Wj9maGM&e=
mailto:contact@understandingsociety.ac.uk
https://urldefense.proofpoint.com/v2/url?u=https-3A__sv.ktrmr.com_synch_projects_WULogin_ContactUs.htm&d=DQMDAw&c=zdK58V2JKULZdB8nuBRpog&r=6gznuu2Omg7KQxGtleW35M7UaUFjqGEYoQC5hpDRdi0&m=Sn7vTiw9-PiRPLDGrpvmhLZmiw3mn9FDwRh5TpUbSfY&s=9PTZccDmYC2wrFadHrJKI6avbXWygcAyeS7eyYZ7-0Y&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sv.ktrmr.com_synch_projects_WULogin_FAQs.htm&d=DQMDAw&c=zdK58V2JKULZdB8nuBRpog&r=6gznuu2Omg7KQxGtleW35M7UaUFjqGEYoQC5hpDRdi0&m=Sn7vTiw9-PiRPLDGrpvmhLZmiw3mn9FDwRh5TpUbSfY&s=hhYM0MDFk_t6rBTTG5JeNqZX0ZxQL63ABuvCDBthHE4&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.understandingsociety.ac.uk&d=DQMDAw&c=zdK58V2JKULZdB8nuBRpog&r=6gznuu2Omg7KQxGtleW35M7UaUFjqGEYoQC5hpDRdi0&m=Sn7vTiw9-PiRPLDGrpvmhLZmiw3mn9FDwRh5TpUbSfY&s=tEdFPNTBIS78h2wUM7USix97CstvxX85S0mFwxjmQiE&e=


W9 Email 6- Web-first, R16 in W8 non-responding household 
 
 



From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 03 October 2016 16:00:39

 999999999\6
99999999999

We can’t do without you, Mr Steven
Coutinho.

In the past you may have completed a short
Understanding Society questionnaire for 10-15 year
olds. As you have become 16, you are now old
enough to join the adult survey for the first time. By
taking part, you will help researchers to shine a light
on the important changes and decisions you’ll be
making over the coming years. It’s really important
that young people’s lives, opinions and needs are
understood.

By taking part in the adult survey you will help many
organisations carry out important research that will
improve life in the UK for all. For example, charities
such as The Children’s Society are already using
data from the survey to improve children’s
wellbeing.

As mentioned in my recent letter, you can complete
the survey online. Just click here.

To thank you for your help and to let you know that
we value your contribution, if you’re able to take part
this year we will send you a £20 voucher. Plus, to
welcome you to the adult survey, you will
automatically be entered into a prize draw for an
iPad when you complete your interview.  

Your participation is entirely voluntary, but we do
hope you’ll be able to help. 
Please let us know if you change any of your
contact details by filling out our online form. 
If you have any questions, please email our
Participant Helpline.

It’s your chance to tell us what it’s like to be a young
person in the UK!

Many thanks,

 

Professor Michaela Benzeval
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex
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This study is being conducted in accordance with the Data Protection Act. This means your personal details will be kept strictly
confidential and you and your household will not be identifiable from the data.



W9 Email 7- Web-first, new entrant in W8 non-responding household 
 
 



From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 03 October 2016 16:00:49

 999999999\7
99999999999

We can’t do without you, Mr Steven
Coutinho.

Can you spare some valuable time to help our
world-leading study? Understanding Society helps
track changes in our lives and needs. By taking
part, you’ll be helping to influence decisions at a
local and national level on issues that matter to you.
The information from this study is used by
academics, policy makers and charities such as
Age UK and The Children’s Society. Other
members of your household are already part of
Understanding Society. 

You can complete the survey online. Just click here.

To say thank you for your help, if you’re able to take
part, we will send you a £20 voucher.

Your participation is entirely voluntary, but we do
hope you’ll be able to help. We rely on the
contribution you make. If you have any questions,
please email our Participant Helpline.

Many thanks,

 

Professor Michaela Benzeval
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex

 

 

 

This study is being conducted in accordance with the Data Protection Act. This means your personal details will be kept strictly
confidential and you and your household will not be identifiable from the data.

mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=deb1ea850e0948c8aeed4fb5fa1cca91-Wave 7 1249
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=18e410f95968411bab1c00123257ac8b-Coutinho, S
https://urldefense.proofpoint.com/v2/url?u=https-3A__ts.ktrmr.com_secv.aspx-3Fi.project-3DWULogin-26s-3DGEN24-26id-3D1-26chk-3Dna-26pid-3Dauto-26usocs-3D1&d=DQMDAw&c=zdK58V2JKULZdB8nuBRpog&r=6gznuu2Omg7KQxGtleW35M7UaUFjqGEYoQC5hpDRdi0&m=Zp3bazKc4WXa6DmU_YZoHX7TsFyFWVQXLoskmBNtkjI&s=9W7b192pnOHvRGxIaW6O_mj8qymcdg3xQL_PsphAfdQ&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__ts.ktrmr.com_secv.aspx-3Fi.project-3DWULogin-26s-3DGEN24-26id-3D1-26chk-3Dna-26pid-3Dauto-26usocs-3D1&d=DQMDAw&c=zdK58V2JKULZdB8nuBRpog&r=6gznuu2Omg7KQxGtleW35M7UaUFjqGEYoQC5hpDRdi0&m=Zp3bazKc4WXa6DmU_YZoHX7TsFyFWVQXLoskmBNtkjI&s=9W7b192pnOHvRGxIaW6O_mj8qymcdg3xQL_PsphAfdQ&e=
mailto:contact@understandingsociety.ac.uk
https://urldefense.proofpoint.com/v2/url?u=https-3A__sv.ktrmr.com_synch_projects_WULogin_ContactUs.htm&d=DQMDAw&c=zdK58V2JKULZdB8nuBRpog&r=6gznuu2Omg7KQxGtleW35M7UaUFjqGEYoQC5hpDRdi0&m=Zp3bazKc4WXa6DmU_YZoHX7TsFyFWVQXLoskmBNtkjI&s=7rNVEmx-qLQMWDR5XraH2dWXAX6TMcPc8vyPdrf0IQg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__sv.ktrmr.com_synch_projects_WULogin_FAQs.htm&d=DQMDAw&c=zdK58V2JKULZdB8nuBRpog&r=6gznuu2Omg7KQxGtleW35M7UaUFjqGEYoQC5hpDRdi0&m=Zp3bazKc4WXa6DmU_YZoHX7TsFyFWVQXLoskmBNtkjI&s=YCiZd0YYfMhnUb1DXosN84StlYSxhfpXBe6PabfnwKg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.understandingsociety.ac.uk&d=DQMDAw&c=zdK58V2JKULZdB8nuBRpog&r=6gznuu2Omg7KQxGtleW35M7UaUFjqGEYoQC5hpDRdi0&m=Zp3bazKc4WXa6DmU_YZoHX7TsFyFWVQXLoskmBNtkjI&s=vDiv2fcy-tIbjpKWxoYgc295-R2yBNSucJyT7qXYBPI&e=


W9 Email 8 - CAPI first web invite adult 
 
 



From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 03 October 2016 16:01:03

 999999999\8
99999999999

We can’t do without you, Mr Steven
Coutinho.

You may have already received a letter about
Understanding Society; one of our interviewers has
visited your address a number of times hoping to
arrange a convenient time to interview you, but so
far they have been unsuccessful. We hope you do
not mind us trying once more. 

This year, we’ve made it possible to take part in
Understanding Society on-line. We hope that this
will make it easier for you to participate at a time
which is most convenient to you. Just click here.

We are persevering in this way because your views
and experiences are very important. By taking part,
you will help us ensure that the study represents all
types of people across the UK, and thus paints an
accurate picture of what our society looks like today
and how it is gradually changing. The information
from this study is used by academics, policy makers
and charities such as Age UK and The Children’s
Society.

Your participation is entirely voluntary, but we do
hope you’ll be able to help. 
Please let us know if you change any of your
contact details by filling out our online form.
If you have any questions, please email our
Participant Helpline.

Many thanks,

 

Professor Michaela Benzeval
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex

 

 

 

This study is being conducted in accordance with the Data Protection Act. This means your personal details will be kept strictly
confidential and you and your household will not be identifiable from the data.
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W9 Email 9 – Reissue new entrant 
 
 



From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 03 October 2016 16:01:14

 999999999\9
99999999999

We can’t do without you, Mr Steven
Coutinho.

I am writing to ask for your help with a world-leading
study about life in the UK. This is the largest survey
of its kind in the world and covers a wide range of
issues. Your participation is completely voluntary
but we hope you will find the time to take part in this
important study, and that you find it both interesting
and enjoyable.

One of our interviewers has visited your address a
number of times hoping to arrange a convenient
time to interview you, but so far they have been
unsuccessful. We hope you do not mind us trying
once more.

This year, we’ve made it possible to take part in
Understanding Society on-line. We hope that this
will make it easier for you to participate at a time
which is most convenient to you. Just click here.

We are persevering in this way because your views
and experiences are very important. By taking part,
you will help us ensure that the study represents all
types of people across the UK, and thus paints an
accurate picture of what our society looks like today
and how it is gradually changing. The information
from this study is used by academics, policy makers
and charities such as Age UK and The Children’s
Society.

Your participation is entirely voluntary, but we do
hope you’ll be able to help. If you have any
questions, please email our Participant Helpline.

Many thanks,

 

Professor Michaela Benzeval
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex

 

 

 

This study is being conducted in accordance with the Data Protection Act. This means your personal details will be kept strictly
confidential and you and your household will not be identifiable from the data.
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WAVE 9 CAWI reminder emails 

 
 
 
 
1st web reminder email 
 
1st Web reminder letter 
 
2nd web reminder email 
 
3rd web reminder email 
 
3rd Web reminder letter 
 
4th web reminder email 
 
'Intends to complete' first reminder email 
 
'Intends to complete' second reminder email 
 
Email - Break-off Email 
 
Email - Intends to complete online first reminder 
 
Email - Intends to complete online second reminder 
 
Email - Reminder 1 
 
Email - Reminder 2 
 
Email - Reminder 3 
 
Email - Reminder 4 



1st web reminder email 
 



Steven Coutinho, your help is still needed. 

You may remember I emailed you recently asking for your help in this year’s Understanding Society 
survey. There’s still time to take part, and by doing so you can help influence decisions at a local and 
national level on issues that really matter to you. We hope you can take part this year. If you have 
already completed the survey then please ignore this message.  

 

You can complete the survey online by clicking here.  

 

If you're able to complete your interview online by xxx, we will send you an extra £10 voucher 
soon after this deadline as a thank you for your early co-operation. 

Many thanks,  
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1st Web reminder letter 
 



 

 
 <resp_name>  
<FF_Address1_fin>  
<FF_Address2_fin>  
<FF_Address3_fin>  
<FF_Address4_fin>  
<FF_Address5_fin>  
<FF_PostCode_fin> 

Reference: [PID] 
 

<<Date>> 
 

Dear [NAME] 

If you have already completed your Understanding Society interview online – thank you! We will be 
sending you your voucher very soon. 

If you have yet to complete – doing so has never been easier. Simply follow the instructions below 
and you can access your personal survey.  

Please type the following into your internet browser - 

www.understandingsociety.ac.uk/Society 

When you’ve reached the website, you’ll be asked to enter your unique username and password:  

Username: <USERNAME>  

Password: <PASSWORD> 

Remember, if you are able to complete your interview online by xxx, we will send you an extra £10 
voucher as a thank you for your early co-operation. 

If you are not able to complete the survey online, an interviewer will contact you in the next few 
weeks to arrange a convenient time for an interview. 

Yours sincerely 

 

Professor Michaela Benzeval 

Director 

Understanding Society 

 



2nd web reminder email 
 



Dear [name], 

We still need your help! 

Each year we thank people across the country with a voucher for their help and participation in the 
survey. This reflects your importance in ensuring the continued success of Understanding Society as 
a resource for research and in shaping social policy in the UK.  

Our records show that you have yet to complete your survey.  

To complete your personal survey, all you have to do is click below. 

Please complete here.  

And remember, we will send you an extra £10 voucher as an additional thank you for your 
early co-operation if you are able to complete the survey by xxx.  

Many thanks,  
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3rd web reminder email 
 



Dear [name], 

We still need your help! 

Over the last few weeks hundreds of people across the country have taken part in this year’s 
Understanding Society survey. We hope you will join them. You are an important part of the study and 
your continued help makes it a more useful resource for social research 

Taking part in the survey has never been easier – all you have to do is click on the link below and you 
will be directly entered into your survey. 

You can complete the survey online by clicking here.  

And remember – if you complete your interview by xxx we will send you an additional £10 
voucher soon after this deadline as a thank you for your continued support.  

Many thanks,  
 

https://urldefense.proofpoint.com/v2/url?u=https-3A__ts.ktrmr.com_secv.aspx-3Fi.project-3DWULogin-26s-3DGEN24-26id-3D1-26chk-3Dna-26pid-3Dauto-26usocuser-3D082abcde-26usocpass-3Dabcdef&d=CwMDAw&c=zdK58V2JKULZdB8nuBRpog&r=6gznuu2Omg7KQxGtleW35M7UaUFjqGEYoQC5hpDRdi0&m=RLXzMC_r68n2rUf9b5bhVz69HQpbzIAmY_hNTVA2wB8&s=C-RDvTJSkchmlg4PjJMSEivNV_eg4CGTkXUB5tigp7s&e=


3rd Web reminder letter 
 



 

 
 <resp_name>  
<FF_Address1_fin>  
<FF_Address2_fin>  
<FF_Address3_fin>  
<FF_Address4_fin>  
<FF_Address5_fin>  
<FF_PostCode_fin> 

Reference: [PID] 
 

<<date>> 
 

Dear [NAME] 

If you have already completed your Understanding Society interview online – thank you! Over the 
last few weeks hundreds of people across the country have taken part in this year’s Understanding 
Society survey. We hope you will join them as your continued support makes it a more useful and 
impactful resource for social research.  

Completing the survey has never been easier – simply follow the instructions below. 

Type the following into your internet browser: 

www.understandingsociety.ac.uk/Society 

When you’ve reached the website, you’ll be asked to enter your unique username and password:  

Username: <USERNAME>  

Password: <PASSWORD> 

If you are able to complete your interview only by xxx, we will send you a £10 voucher as a thank 
you for early cooperation.  

Yours sincerely 

 

Professor Michaela Benzeval 

Director 

Understanding Society 

 



4th web reminder email 
 



Dear [name], 

Understanding Society is an innovative world-leading study about life in the UK. The data you help 
produce allows researchers and policy makers to better understand the state of the UK and to 
propose improved policies for people across the country.  

Why we need you 

The success of the survey is primarily driven by people like you. It is only with your participation that 
we can collect the data necessary to understand the pace of change in the UK and probe how issues 
such as immigration, the economy and changing social values impact upon the lives of individuals. 

Next steps 

An interviewer will be visiting you in the next few weeks to conduct your survey. If you would rather 
complete online you can do so below - 

You can access the survey here.  

And finally, if you are able to complete the survey online by xxx, we will send you an additional 
£10 voucher as a thank you for your early completion.  

Many thanks,  
 
 

https://urldefense.proofpoint.com/v2/url?u=https-3A__ts.ktrmr.com_secv.aspx-3Fi.project-3DWULogin-26s-3DGEN24-26id-3D1-26chk-3Dna-26pid-3Dauto-26usocuser-3D082abcde-26usocpass-3Dabcdef&d=CwMDAw&c=zdK58V2JKULZdB8nuBRpog&r=6gznuu2Omg7KQxGtleW35M7UaUFjqGEYoQC5hpDRdi0&m=RLXzMC_r68n2rUf9b5bhVz69HQpbzIAmY_hNTVA2wB8&s=C-RDvTJSkchmlg4PjJMSEivNV_eg4CGTkXUB5tigp7s&e=


'Intends to complete' first reminder email 
 



Dear XXX 

You may remember that an Understanding Society Survey interviewer recently got in contact with you 
to take part in this year’s survey. I understand you would rather complete the survey online. Your 
participation can help influence decisions at a local and national level on issues that really matter to 
you.  

You can complete the survey online by clicking here.  

 

If you experience any technical issues accessing the online survey or would now like to part in a face 
to face interview, then please do not hesitate to contact me by emailing understandingsociety@tns-
bmrb.co.uk or by calling the Freephone number 0800 015 2908. 

Kind regards,  
 

 
 
 
Steven Coutinho 

Survey Manager 

https://ts.ktrmr.com/secv.aspx?i.project=WULogin&s=GEN24&id=1&chk=na&pid=auto&usocuser=082abcde&usocpass=abcdef
https://ts.ktrmr.com/secv.aspx?i.project=WULogin&s=GEN24&id=1&chk=na&pid=auto&usocuser=082abcde&usocpass=abcdef


'Intends to complete' second reminder email 
 



Xxxx, your help is still needed 

You may remember I emailed you recently asking for your help in this year’s Understanding Society 
survey. There’s still time to take part, and by doing so you can help influence decisions at a local and 
national level on issues that really matter to you. We hope you can take part this year. If you have 
already completed the survey then please ignore this message.  

You can complete the survey online by clicking here.  

 

If you’re unable to complete your questionnaire online or would prefer to do the interview in person 
that’s fine - an interviewer will be in touch. 

If you experience any technical issues accessing the online survey or would now like to part in a face 
to face interview, then please do not hesitate to contact me by emailing understandingsociety@tns-
bmrb.co.uk or by calling the Freephone number 0800 015 2908. 

Kind regards,  
 

 
 

Steven Coutinho 

Survey Manager 

https://ts.ktrmr.com/secv.aspx?i.project=WULogin&s=GEN24&id=1&chk=na&pid=auto&usocuser=082abcde&usocpass=abcdef


Email - Break-off Email 
 



From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 03 October 2016 16:01:40

 999999999\BRO
99999999999

Dear Mr Steven Coutinho.

You recently started your Understanding Society
survey, but did not complete it. 
Unfortunately the survey can't be the world-class
study we want it to be without all your answers to all
of the questions, so we do hope you will be able to
finish it.

You can still log in to the survey and pick up where
you last left it by clicking here.

I hope that you are able to answer the remaining
questions. I am very grateful for all your help on this
important study. 
If you have any questions at all about
Understanding Society, please email us at
contact@understandingsociety.ac.uk or via the
participants’ website where you can also read some
early findings or find out more information about
Understanding Society:
www.understandingsociety.ac.uk/participants.

If you have experienced technical difficulties at any
point during the survey or require technical support
accessing the survey, please contact the help-desk
on Freephone 0800 015 2908 or email
help.understandingsociety@tns-bmrb.co.uk.

Yours faithfully,

 

Professor Michaela Benzeval
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex

 

 

 

This study is being conducted in accordance with the Data Protection Act. This means your personal details will be kept strictly
confidential and you and your household will not be identifiable from the data.
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Email - Intends to complete online first reminder 
 



From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 07 December 2016 11:28:16

 1234567301\ICO1 
123000000000

Dear Steven Coutinho,

You may remember that an Understanding Society
Survey interviewer recently got in contact with you to
take part in this year’s survey. I understand you
would rather complete the survey online. Your
participation can help influence decisions at a local
and national level on issues that really matter to you.

You can complete the survey online by clicking here.

If you experience any technical issues accessing the
online survey or would now like to part in a face to
face interview, then please do not hesitate to contact
me by emailing understandingsociety@tns-
bmrb.co.uk or by calling the Freephone number
0800 015 2908.

Kind Regards,

 

Professor Michaela Benzeval
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex

 

 

 
This study is being conducted in accordance with the Data Protection Act. This means your personal details will be kept strictly
confidential and you and your household will not be identifiable from the data.
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Email - Intends to complete online second reminder 
 



From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 07 December 2016 11:28:25

 1234567301\ICO2 
123000000000

Steven Coutinho, your help is still needed

You may remember I emailed you recently asking
for your help in this year’s Understanding Society
survey. There’s still time to take part, and by doing
so you can help influence decisions at a local and
national level on issues that really matter to you. We
hope you can take part this year. If you have already
completed the survey then please ignore this
message.
You can complete the survey online by clicking here.

If you’re unable to complete your questionnaire
online or would prefer to do the interview in person
that’s fine - an interviewer will be in touch.

If you experience any technical issues accessing the
online survey or would now like to part in a face to
face interview, then please do not hesitate to contact
me by emailing understandingsociety@tns-
bmrb.co.uk or by calling the Freephone number
0800 015 2908.

Kind Regards,

 

Professor Michaela Benzeval
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex

 

 

 
This study is being conducted in accordance with the Data Protection Act. This means your personal details will be kept strictly
confidential and you and your household will not be identifiable from the data.
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Email - Reminder 1 
 



From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 07 December 2016 16:24:10

 1234567301\REM1TG2 
123000000000

Steven Coutinho, your help is still needed.

You may remember I emailed you recently asking
for your help in this year’s Understanding Society
survey. There’s still time to take part, and by doing
so you can help influence decisions at a local and
national level on issues that really matter to you. We
hope you can take part this year. If you have
already completed the survey then please ignore
this message.

You can complete the survey online by
clicking here.

If you're able to complete your interview online
by xxxx, we will send you an extra £10 voucher
soon after this deadline as a thank you for your
early co-operation.

Many thanks,

 

Professor Michaela Benzeval
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex

 

 

 

This study is being conducted in accordance with the Data Protection Act. This means your personal details will be kept strictly
confidential and you and your household will not be identifiable from the data.
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Email - Reminder 2 
 



From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 07 December 2016 16:24:33

 1234567301\REM2TG2 
123000000000

Dear Steven Coutinho,

We still need your help!

Each year we thank people across the country for
their help by taking part in the survey with a voucher.
This reflects your importance in ensuring the
continued success of Understanding Society as a
resource for research and in shaping social policy in
the UK.

Our records show that you have yet to complete
your survey.

To complete your personal survey, all you have to
do is click below.

Please complete here.

And remember, we will send you an extra £10
voucher as an additional thank you for your
early co-operation if you are able to complete the
survey by xxxx.

Professor Michaela Benzeval 
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex

Many thanks,

 

 

 
This study is being conducted in accordance with the Data Protection Act. This means your personal details will be kept strictly
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From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 07 December 2016 16:24:39

 1234567301\REM3TG2 
123000000000

Dear Steven Coutinho,

We still need your help!

Over the last few weeks hundreds of people across
the country have taken part in this year’s
Understanding Society survey. We hope you will join
them. You are an important part of the study and
your continued help makes it a more useful resource
for social research

Taking part in the survey has never been easier – all
you have to do is click on the link below and you will
be directly entered into your survey.

And remember – if you complete your interview
by xxxx we will send you an additional £10
voucher soon after this deadline as a thank you
for your continued support.

Many thanks,

Professor Michaela Benzeval 
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex

You can complete the survey online by clicking here.
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From: Understanding Society
To: Coutinho, Steven
Subject: Your Understanding Society Interview
Date: 07 December 2016 16:24:55

 1234567301\REM4TG2 
123000000000

Dear Steven Coutinho,

Understanding Society is an innovative world-
leading study about life in the UK. The data you help
produce allows researchers and policy makers to
better understand the state of the UK and to propose
improved policies for people across the country.

Why we need you

The success of the survey is primarily driven by
people like you. It is only with your participation that
we can collect the data necessary to understand the
pace of change in the UK and probe how issues
such as immigration, the economy and changing
social values impact upon the lives of individuals.

Next steps

An interviewer will be visiting you in the next few
weeks to conduct your survey. If you would rather
complete online you can do so below -

You can access the survey here.

And finally, if you are able to complete the
survey online by xxxx, we will send you an
additional £10 voucher as a thank you for your
early completion.

Many thanks,

Professor Michaela Benzeval 
Director, Understanding Society 
Institute for Social and Economic Research 
University of Essex
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