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Non-technical summary

To support the roll out of the microbiome collection under the Wave 16 of
Understanding Society: UK Household Longitudinal Study, ISER commissioned Verian
(formerly Kantar Public) to conduct in-depth interviews with Understanding Society
participants to gather feedback on prospective survey materials. The specific aims of
this research were to investigate whether participants understand what is being
asked from them (clarity), whether they feel the information being provided is
sufficient (completeness), whether they think they can do it (accessibility) and
understand what additional information would make it easier for them to
understand (have any recommendations for improvement). The study comprised 25
in-depth Zoom interviews. Participants were recruited from the Understanding

Society Innovation Panel Sample following an opt-out exercise.

The research has highlighted some changes and recommendations that would
improve the clarity, completeness and accessibility of the prospective participant
materials. The specific changes were related to highlighting the purpose and wider
benefits of the study throughout the documentation, streamlining the number of
materials used, considering alternative methods of returning the sample, catering for
differing needs (e.g. participants with EAL, visual impairments etc), and ensuring

consistent design of materials used.
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Abstract: To support the roll out of the microbiome sample collection under the
Wave 16 of Understanding Society: UK Household Longitudinal Study, ISER
commissioned Verian (formerly Kantar Public) to conduct in-depth interviews with
Understanding Society participants to gather feedback on prospective survey
materials. The specific aims of this research included investigating clarity,
completeness and accessibility of the information being provided in the participant
materials and identify scope for improvement.

Generally, there was a high level of clarity, completeness and accessibility reported
in relation to the participant documents used. There were also a number of specific
changes recommended to the materials in order to them easier to understand.
Findings from this study have been used by the research and study design teams at
ISER to inform the design of study materials and protocols.
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1. Introduction

Background

Understanding Society is a longitudinal study that follows the lives of individuals
within 40,000 households in England, Scotland, Wales and Northern Ireland. It is an
internationally recognised study led by the Institute for Social and Economic
Research (ISER) at the University of Essex, and it is the largest study of its kind in the
world. The overall purpose of Understanding Society is to provide high quality
longitudinal data on topics such as health, work, education, income, family and social
life. It provides vital evidence for scientists and policymakers on the causes and
consequences of deep-rooted social problems.

ISER have already started to collect biomeasures (such as blood samples and body
measurements) from participants, which has enabled many genetic and biomarker
publications and will support cutting edge research in the biosocial research arena.
ISER would like to collect a wider range of biological samples in future waves of the
study —in particular, the collection of poo samples from the general population for
microbiome analysis has the potential to provide novel and useful biosocial insight.
Previous qualitative research by Verian (formerly Kantar Public) evaluated the
acceptability of providing a sample of this nature. This research built on those
insights and aimed to test prospective participant materials.

Aims

To support the roll out of the microbiome collection under the Wave 16 pilot, ISER
commissioned Verian to conduct in depth interviews with Understanding Society
participants to gather feedback on prospective survey materials. The specific aims of
this research were to:

e Investigate whether participants understand what is being asked from them
(clarity)

e Investigate whether participants feel the information being provided is
sufficient (completeness)

e Investigate whether participants think they can do it (accessibility)

e Understand what additional information would make it easier for them to
understand (have any recommendations for improvement)

The survey material to be tested included 8 documents:

e STIM A (document 1): Invitation letter UK Household Longitudinal Study
Interview

e STIM B (document 2): Participant information sheet about health measures

e STIM C (document 3): Participant information sheet about microbiome sample
e STIM D (document 4): Consent question

e STIM E (document 5): Cover letter for sample collection kit

e STIM F (document 6): ISER instructions for sample collection kit

e STIM G (document 7): Supplier instructions for sample collection kit



e STIM H (document 8): Sample collection package — Questionnaire

Findings from this study have been used by the research and study design teams to
inform the design of study materials and protocols for Wave 16.

Research methodology

This research comprised 25 in-depth online qualitative interviews via Zoom, which
were designed to provide a forum to have detailed conversations about multiple
documents with individuals from a wide range of different backgrounds and
contexts. This allowed the research team to unpack the processes that participants
use to engage with the study material. Interviews were conducted via video call,
where participants could feel comfortable providing feedback from a familiar
environment of their choosing. Interviews lasted approximately 45 minutes and
participants received a £40 voucher or PayPal transfer in recognition of their time
and to encourage participation. Consent was gained verbally. Fieldwork took place in
February and March of 2023.

The interviews were semi-structured to facilitate a conversational interview style
that put participants at ease. It also allowed space for spontaneous participant
responses, alongside gathering the evidence needed to address the research
questions effectively. Interviewers used a discussion guide (see Appendix A) and
eight stimulus materials (Appendix B, Stim A — H) used during the interviews, and
were shared with the participant in advance of their interview.

It is worth nothing that there was a difference in the way that STIM A — D were
delivered for this research, and how they would be used in Understanding Society
interviews under normal conditions. To accommodate this research, which was
undertaken via online qualitative interviews, STIM A, STIM B, STIM C and STIM D
were sent via email to the participant with their Zoom invite. However when taking
part in real Understanding Society interviews, participants would receive printed
copies of STIM A and STIM B posted to their address. STIM C would also be in the
form of a printed leaflet, but this would be handed over to participants by
interviewers or linked to online. STIM D would be read out by the interviewer or
would be viewed online.

STIM E, STIM F, STIM G and STIM H were delivered in a very similar way to how they
would be used. They were printed and posted to the participant’s home address in a
package which also contained a stool sample kit, two toilet collection accessories, a
return envelope and a pair of recyclable protective gloves.! This was done in order to
provide a realistic test-environment which gave participants a clearer understanding
of the context and sequence in which the documents would be viewed. Participants
were not required to use the kit or provide a poo sample as part of this research.

1 This was facilitated by Greens, a third-party supplier, who printed and assembled the
packages. All but one of the participants successfully received their parcel before their
interview. Only one participant, whose parcel did not arrive in time, viewed STIM E, STIM F,
STIM G and STIM H online.



They were also not required to read the materials or open the package in advance of
the interview but were invited to.?

Sampling

The sample for this study was drawn from Understanding Society Innovation Panel, a
sample of 1,750 individuals which has already been used by Understanding Society to
pilot innovative fieldwork procedures, methodologies and questionnaires. We
selected 400 individuals from the eligible sample who were contacted with an opt-
out email, inviting them to take part. Of those who did not opt out, we then
recruited 25 participants according to the requirements of the agreed sample frame.

The sample frame for this research sought to cover a mixture of ages, genders and
locations, with a particular focus on getting input from a range of ethnicities as this
had previously been identified as underrepresented in previous work around
acceptability of poo samples and medical research generally. There was also a need
to recruit a number of people who have EAL (English as an Additional Language), in
order to test that the documents were clear and easy to understand across diverse
groups with different needs. An overview of the qualitative sample can be found in
Appendix C, but is summarised in terms of gender, age and location below:

2 In practice, the majority of participants opted to look over the materials and had opened the

package in advance of the interview.



Table 1 Achieved sample summary

25 DEPTHS

25

MALES AGED
Males 18-24 2
Males 25-34 4
Males 35-44 3
Males 45-54 2
Males 55+ 2

FEMALES AGED
Females 18-24 3
Females 25-34 3
Females 35-44 2
Females 45-54 2
Females 55+ 2

LOCATION
London 6
South East 4
South West 2
West Midlands 1
East Midlands 2
Yorkshire and the Humber 0
North West 6
North East 1
Scotland 2
Wales 1
Northern Ireland 0




The sample, though reflective of a range of ages, genders and locations, did contain
5 participants who had a medical background: either those who worked in nursing,
care homes, mental health roles or as pharmacists. However, this did not affect the
usefulness of the research, as these groups often offered insight into the needs of
the harder-to-reach groups that they worked with, as well as their own thoughts, but
may be worth bearing in mind in future studies.

Analysis

The analysis process was iterative, drawing from interview audio recordings,
interview notes, and researcher debriefs. A matrix mapping framework technique
was used, whereby data is coded and systematically summarised into an analytical
framework organised thematically. The framework was developed to reflect the
research objectives and according to the themes emerging from the initial debrief
session and data coding. The completed framework allowed us to easily review and
sort the data by theme, by case and across groups of participants ensuring a
thorough review of the data. We then interpreted the data by finding patterns and
associations within the data, while also undertaking sub-group analysis. Researcher
analysis sessions were also used to support interpretation of the data, during which
the team came together to discuss, validate and test emerging themes and insights.

Reading this report

This report draws on findings from qualitative research. Due to the flexible and open
nature of qualitative methods, this research does not seek to quantify or be
generalisable to the overall population but reflects a range of attitudes and
preferences of the participants we spoke to. Verbatim quotes are used throughout
to illustrate findings. To provide additional detail, quotes are labelled with gender,
age, location and ethnicity. Please note that these classifications are taken from the
sample frame (see Appendix C). Some quotes also include labels showing whether
the participant has English as an Additional Language (EAL). For example: “Quote.”
(Male, 25-34, London, Ethnicity, EAL).



2. Findings and recommendations

In the following sections, the findings for each document are shared in succession.
They are split into part 1: covering documents A, B, C and D (which the participants
viewed online); and part 2: covering documents E, F, G and H (which participants
viewed as printed documents). Throughout, we cover the three research questions:
whether participants understood what was being asked of them; whether
participants felt that the information being provided was sufficient; whether
participants felt that they would be able to complete the process based on the
information provided; and what additional information would make it easier for
them to understand. Before we discuss the documents, there are some observations
that are relevant across all the prospective participant materials.

Participant typologies

It is worth noting that there were no significant differences in participants
understanding and opinion across genders, locations, ethnicities, ages or other
demographic variables. Instead, participants can be clearly grouped into those who
preferred to skim-read (skim-readers) and those who engaged with the materials in
depth (non-skim-readers). This distinction was found to offer valuable insight into
how the materials resonated with different reader groups, and how best to
accommodate to a wide range of participants. Throughout the analysis, therefore,
we discuss these two participant typologies.

Document order

When reflecting on the prospective participant materials as a whole, participants felt
the documents (STIM A — H) followed a logical flow and were happy with the order
they were given in. One participant felt the documents in the sample collection kit
could be better labelled to ensure participants were reading them in the intended
order. They said:

“There’s a lot of documents, am | reading the right thing in the right order?”
(Female, 35-44, South East, Chinese or other ethnic group)

In regard to which documents are provided in the sample collection kit, one
participant suggested it might also be helpful to include one or both informational
leaflets (STIM B and STIM C), to remind participants of the study’s purpose and aims.

“I think the document C that explains what the research is used for | would
probably include in this pack as well as in the initial and just to remind people
of why it’s being used and what it’s going to be used for... probably just a
reminder if nothing else.” (Male, 25-34, West Midlands, Any other white
background)

Varied engagement with the documents

Participants tended to engage differently with each document provided to them. The
most important information participants wanted to know was about the study’s
purpose, aims and exactly what they would need to do to take part. For the majority
of participants, the instructional documents (STIM F and STIM G) were the most



important to them as they included step-by-step instructions for collecting the
sample.

Participants in the skim-reader group, and those who had carried out a poo sample
before, engaged less with the informational leaflets and were happy with scanning
over the information rather than reading in detail. They acknowledged that some
participants, particularly those who had never collected a poo sample before, would
benefit from the level of detail provided to them.

“Because I’ve done it before, it’s self-explanatory...some people like to read into
depth of why you’re doing it.” (Female, 35-44, Greater London, Mixed - White and
Asian)

“I have a good idea about what to expect. Maybe someone doing it for the first time
may need a lot of reading.” (Male, 55+, Greater London, Asian or Asian British —
Indian, EAL)

On the whole, the amount of information provided in the informational sheets is
sufficient to accommodate to a wide range of participants. Participants felt having
more information was far better than having insufficient information:

“I don’t think there’s anything such as too much information.” (Male, 35-44,
North East, Any other mixed background)

“It’s better more information than less anyway...we choose what we read.”
(Female, 25-34, North West, Asian or Asian British - Pakistani)

Financial incentive

Two participants felt the £5 gift voucher was insufficient for what they were being
asked to do.

“I'd probably need a little bit more incentive...it just seems a bit more of a
psychological barrier...for an extra few quid I’d probably do it.” (Male, 18-24,
North West, White - British)

“The only thing that stands out is, you know that five-pound gift voucher sign,
I think it’s a bit big, as in like it’s not really enough to like be so proud of
exactly.” (Female, 35-44, South East, Chinese or other ethnic group)

One of the participants suggested amending the value of the incentives for
completing an online interview and collecting the poo sample. For example, instead
of £20 for completing the interview and £5 for collecting the sample, offering £15 for
the interview and £10 for the sample might encourage more participants to
complete both activities, rather than just one.

Document accessibility

Some participants raised concerns about the accessibility of taking part in the study
generally, both in regard to engaging with the informational sheets and collecting
the poo sample. In some of the documents, particularly STIM B, STIM C and STIM G,
the small font sizes could make it difficult for some participants to engage with the
information. One participant suggested it would be helpful to have an option for
participants to request materials with a larger font.

10



Several participants also felt that language could be a barrier to taking part in this
study. Participants identified that individuals with EAL may find difficulty with
engaging with the documents. Some suggested offering multi-lingual packs on
request or translator support to better engage participants with EAL.

Accessibility of taking the sample

Additionally, some participants felt the process of collecting the sample may be
difficult for those with mobility issues. To support participants with mobility issues,
offering physical assistance from a healthcare worker may encourage them to take
part.

“Sometimes the plastic on the testing kits might just be quite difficult for them
to handle, especially when you’re trying to open things.” (Female, 35-44,
Greater London, Mixed — White and Asian)

“The physical part of actually giving a sample, you’ve got to be quite steady
on your feet.” (Female, 55+, Wales, Any other mixed background)

There was a suggestion that including an accessibility question in the Understanding
Society survey could be used to identify accessibility needs and help Understanding
Society to deliver additional support for those that would like to take part.

11



3. Prospective participant materials A, B, C and D

In this section, we report on participant’s views and feedback on the documents they
viewed online (STIM A, B, C and D). The findings are supported by quotes from our
conversations with the participants. Before we discuss each document individually it
is worth noting a few general points:

Design

Overall, there was very positive feedback about the design of these documents —
particularly the leaflets (STIM B and STIM C). Whilst there are some feedback points
detailed below, they were seen by the majority of participants as being professional,
informative and appealing.

Duplication

Some participants reflected on this first set of documents and queried whether it
was necessary to have both leaflets (STIM B and STIM C) as they felt there was some
duplication. They were not sure whether they would receive both, or just one, if they
agreed to take part in the microbiome collection. However, this feedback should be
taken in light of the fact that in practice Understanding Society participants would
only receive STIM B alongside STIM A prior to their actual interview. At the interview,
they would then be given STIM C by the interviewer. It is therefore unlikely that
participants would immediately recall the information provided in STIM B when
reading STIM C, as there would be a gap in between receiving each document.

Perceptions of clarity

Participants tended to associate ‘clarity’ with having fewer words on the page. As
such, the leaflets (STIM B and STIM C) although generally positively viewed, were the
documents with the most variation in feedback.

STIM A (document 1): Invitation letter UK Household Longitudinal Study
Interview

Clarity: did participants understand what was being asked of them?

Overall, participants felt the invitation letter was concise and to the point, providing
an overview of the health measures expected from them. Participants recognised
the Understanding Society branding and felt the letter was consistent with previous
communications they had received. Some participants had previously provided blood
pressure or body measurements to Understanding Society and others had collected
poo samples for medical tests, so they felt familiar and comfortable with what they
were being asked to do.

“I’'ve had to do it all before...absolutely fine.” (Male, 35-44, North West, White
— British)

12



Completeness: did participants feel that the information being provided was
sufficient?

Most participants felt the information provided in the letter was sufficient and
addressed their questions and concerns at this initial stage.

“It laid out everything | needed to know in a clear way.” (Male, 18-24,
Scotland, Asian or Asian British - Indian)

Participants in the skim-reader group focused on specific details, notably the
purpose of the research, what the research hopes to achieve and what participants
would have to do in practice.

“With stuff like this, | tend to skim read anyway. So, as long as all the
important parts are in there...that’s all for me that | need.” (Male, 25-34,
North West, White — British)

However, some participants felt the overall purpose of the study could be made
clearer. In particular, they wanted to know what microbiome sampling aimed to
achieve and what the wider impact of the study would be. This was especially
prevalent among the skim-readers as this key information they were looking for was
not emphasised.

“Just that overarching message...what they’re trying to really achieve and
why.” (Male, 25-34, Greater London, Any other white background)

“Because they’re more intimate samples, I’d kind of want to know what it’s
used for a bit more.” (Female, 18-24, South West, Mixed — White and Asian)

Several participants expressed concern over the time constraints of participating in
the study. For many who did not have the equipment to measure their blood
pressure at home, they felt the process of going to a GP surgery to measure their
blood pressure would be time consuming and a potential logistical barrier to
participating. Participants wanted more information about where they could access
these services — for example at their local pharmacy or GP surgery - and, importantly,
an indication of how long the process of taking the samples and measurements
would take.

“The easier it is to do, the more likely | am to do it...[this] seems like quite a lot
of effort”. (Male, 18-24, North West, White - British)

“It’s going to be a bit long...Not to say | wouldn’t do it...it just seems like a bit
of a commitment.” (Female, 25-34, North West, Asian or Asian British -
Pakistani)

"I wouldn’t say struggle with getting, but it’s trying to get an appointment
with a GP to be able to get your blood pressure, would be, might be a bit
more difficult.” (Female, 25-34, South West, White - British)

Some participants also wanted more information about the process of collecting the
sample, as well as an indication of the next steps of the process after receiving the
invitation letter.

“I'd just want to know a bit more about how they'd want me to collect the
samples” (Female, 18-24, South West, Mixed — White and Asian)

13



“You’d need to have some kind of information about what exactly is the next
step to take” (Female, 55+, Scotland, Any other white background)

Accessibility: are the materials easy to read and understand? Do people think they
would be able to take part?

Participants found the letter easy to navigate and liked how the information was
divided into different sub-sections. Some felt the bolded headings made it easier to
find the information that they were looking for.

“It’s wordy but not too wordy and the key bits are highlighted nicely.” (Male,
18-24, North West, White - British)

Participants liked that the information was presented on one page, as it made the
letter more digestible. Notably, participants who had English as an additional
language (EAL) felt the language and terminology was straightforward and easy to
understand.

“That’s fairly clear to me...I don’t feel | need any more information.” (Male,
55+, Greater London, Asian or Asian British — Indian, EAL)

Key recommendations for improvement

e Emphasise the purpose and aims of the study, including what Understanding
Society will gain from the results and why poo sampling, in particular, is
important.

¢ Include an indication of how long each part of the process will take to give
people a sense of the time commitment required, should they decide to take
part. e.g. How long will collecting and returning sample take?

o Clearly explain the next steps e.g. If you’re willing to take part, you do not
need to reply to this letter. We will follow up to confirm that you’ve agreed to
participate and send out the sample collection kit with all the necessary steps
to collect your sample or any additional assistance needed.

¢ Highlight key information such as the purpose of the study and the time
commitment so that skim-readers - or those who have limited time to engage
with the materials - can easily and quickly make a decision about whether
they might want to take part.

STIM B (document 2): Participant information sheet about health
measures

Clarity: did participants understand what was being asked of them?

Regarding the clarity of the research aims, most participants understood the
reasoning behind collecting different health measurements across the population. In
particular, participants who had previously provided their health measurements to
Understanding Society felt familiar with what they were being asked to do.

“We've done height and weight and things like that before...I didn’t think it
was out of place asking for these kinds of measurements.” (Female, 45-54,
North West, Black or Black British - African)

14



However, some participants thought the research aimed to understand people’s
lifestyles and diet or aimed to determine why certain diseases are more prevalent in
certain societies, which was not completely accurate.

There was also some confusion amongst participants about receiving the results
from their poo sample. Some participants expressed their willingness to participate
because they believed they would receive their stool sample results, despite the
document stating this would not be possible. In comparison, participants understood
they would receive their blood sample results because this information was bolded.

“People might think they’re going to get some kind of diagnosis out of it, but
they won’t - which is important to highlight.” (Male, 45-54, London, White -
British)

"If there was anything wrong with the results, would I be told about it, like,
you know if there was something glaringly like health wise...would | be given
the results?” (Female, 35-44, South East, Chinese or other ethnic group)

In regard to the clarity of the health measures, one participant suggested that
illustrations would improve the clarity of the measurement instructions in the
‘Measuring your waist’ and ‘Measuring your hips’ subsections. This may benefit
those who understand more visually. They said:

“A visual representation of where they need to measure on your waist, where
you need to measure on your hip, might be really helpful for some people.”
(Female, 25-34, South West, White - British)

Completeness: did participants feel that the information being provided was
sufficient?

Participants felt this document was detailed and informative, providing sufficient
information about the purpose of the research and potential areas of concern,
including data and information security.

“It answers everything that | would want to know.” (Male, 35-44, North West,
White - British)

Participants tended to be divided in their concerns about data and information
security. Participants in the younger age groups, particularly the 18 - 24 and 25 - 34
brackets, were generally more data cautious than participants in the older age
groups. Those who had concerns about data and information security felt reassured
by the transparency of the ‘how will we keep your information safe’ subsection and
the GDPR disclaimer — and also pointed to the fact that they had an existing
relationship with Understanding Society so probably had higher trust levels. Several
participants felt that their poo sample data could not be used maliciously and,
therefore, had few concerns about the risks of taking part.

“If there's like financial stuff involved, I'd probably be more apprehensive...
[with a] poo sample, who's going to want that and what are they going to do
with it.” (Male, 18-24, North West, White - British)

“How my data is used is really important to me...because it's anonymised...|
don't really feel like there's any sort of risk.” (Male, 18-24, Scotland, Asian or
Asian British — Indian)

15



Some participants liked the emphasis on the voluntary nature of the research and
how they could decide which of the measurements or samples to provide and that
they could change their mind at any stage. In addition, participants felt reassured by
their trust in Understanding Society as a reputable organisation, particularly those
who had been involved for a longer period of time.

Notably, participants in the skim-reader group felt less engaged with this document
as they thought it was too detailed. Several participants would have preferred for
the key information about the study to be emphasised in a separate section. This
may improve the engagement of skim-readers and increase their understanding of
the study’s aims and expectations.

“It almost feels like some of it could be dealt with in an FAQ section”. (Male,
25-34, North West, White — British)

“Have sort of the key facts about in sort of more bullet point fashion.” (Male,
25-34, West Midlands, Any other white background)

Some participants acknowledged the level of detail would be of benefit to those who
would have more concerns or were more ‘on the fence’ for taking part.

“If you're more worried about it, it's probably quite good that there's a lot of
information on there.” (Female, 18-24, East Midlands, White — British)

Accessibility: are the materials easy to read and understand? Do people think they
would be able to take part?

Participants found the document visually engaging, particularly as the colours and
images contributed to an engaging read. One participant said:

“It’s not dull and boring you know it’s captivating and it makes you want to
carry on reading.” (Female, 18-24, South East, Mixed — White and Black, EAL)

On the whole, the language and terminology was simple enough for participants
from medical and non-medical backgrounds. For example, the explanation of the
microbiome was reported to be understandable for those who had not come across
the terminology or concept before — although some did struggle to articulate what
the microbiome was in their own words when prompted. However, two participants
raised concerns over the use of ‘HbAlc’ and ‘glycosylated glycated haemoglobin’.
Instead, they suggested changing the phrasing to ‘blood sugar’ or ‘blood glucose’, as
this may resonate with more people and be more widely understood.

The two main concerns participants expressed were regarding the layout of the
document and the length of text. In relation to the layout, participants found the
right to left format difficult to read. One participant said:

“The information is all over the place.” (Male, 55+, Greater London, Asian or
Asian British — Indian, EAL)

The layout was particularly challenging for participants who viewed the document on
a mobile phone or tablet as the right to left format impacted the flow of the sections
and made it harder to navigate the document as a whole. Again, this feedback
should be considered in light of the fact that STIM B would, in reality, be viewed as a
printed leaflet during face-to-face interviews. Participants would therefore find the
leaflet easier to navigate as the sections follow a logical order in its printed form.

16



However, for participants accessing STIM B online, the format should be amended to
a more accessible web format.

As previously mentioned, the quantity of text disengaged the skim-reader group, but
also may pose challenges for participants with reading difficulties, like dyslexia. One
participant with dyslexia stated that the length of text of text was, at first,
overwhelming but the use of bolded subheadings helped them navigate the leaflet.
Again, a brief summary section may be beneficial to engage a wider range of
participants and ensure the key information is not missed by participants who may
be more likely to skim-read.

"So, for me, first thing, it’s quite a lot of text. Again, being dyslexic and |
would almost kind of skip over some of it... the different subheadings do make
it slightly easier.” (Female, 25-34, South West, White — British)

Key recommendations for improvement

e Amend the layout of the document for online viewing i.e. ensure the
document reads from left to right in its online format to make it accessible
for those viewing the document on a mobile phone or tablet.

e Bold the text ‘We will not be able to provide any feedback on your sample’
to clarify that participants will not get their stool sample results.

e Simplify some the scientific language e.g. change ‘HbA1c’ and ‘glycosylated
glycated haemoglobin’ to a more participant friendly term, like blood sugar or
blood glucose.

e Consider including a summary section of key information in a bullet point
format so that skim readers can pick up the key information, and those who
want more detail can find it elsewhere. In practice, this would mean
summarising information about the purpose of the study, what the health
measurements are, what participants will have to do and whether they will
be given results.

STIM C (document 3): Participant information sheet about microbiome
sample

Clarity: did participants understand what was being asked of them?

Overall, participants seemed to prefer this document to STIM B, as it had less text
and, therefore, more digestible. A few participants found this document repetitive as
it included similar information from STIM B. However, on the whole, participants
found it helpful that the information was reiterated in case they had missed it
previously and because it re-emphasised the basis of the study.

“What | needed to know I’d already learned from the other one.” (Female, 45-
54, North West, Black or Black British - African)

"Obviously there is a lot less text, so it’s a lot easier to, to read.” (Female, 25-
34, South West, White - British)

Completeness: did participants feel that the information being provided was
sufficient?
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Participants found this document informative and straightforward, particularly about
the process of collecting the sample. One participant said:

“You’re told exactly what you need to do.” (Male, 18-24, Scotland, Asian or
Asian British — Indian)

Some participants wanted to know more information about the ‘why’s’ of poo
sampling. They felt it would be useful to receive more context about poo sampling,
an evidence base of what poo sampling has achieved in the past and how this has
informed current research. Additionally, some participants wanted to know what the
study hopes to achieve, and how it would develop, if the samples are found to be
‘testable’.

“The ‘why’...could be more prominent. | think that would give me more
understanding of why I’m doing it and what you’re getting from it.” (Male,
25-34, North West, White - British)

“I imagine they've got some idea of what the research might be used for if the
samples were testable, so maybe a little bit after there would kind of be
interesting.” (Male, 18-24, North West, White - British)

Notably, a few participants found ‘The microbiome — what is it?’ section confusing
and felt they would have to research the topic to better understand it. One
participant, who studied Biology and was familiar with the terminology used,
suggested including definitions of ‘microbe’ and ‘pathogens’ as it was not clear in the
explanation provided.

Accessibility: are the materials easy to read and understand? Do people think they
would be able to take part?

In regard to the design and layout of the sections, participants responded positively,
particularly about the use of colour and bolded headings as this made the
information sheet an engaging read.

“I like when there's colours and little drawings, it helps keep me focused.”
(Female, 18-24, South West, Mixed — White and Asian)

“It’s easy for you to quickly find what you want to know”. (Female, 18-24,
East Midlands, White - British)

Similar to STIM B, participants felt this document would be easier to read and
navigate if the information was ordered from left to right.

Key recommendations for improvement

e Amend the layout of the document to ensure the document reads from left
to right to improve the flow and make it accessible for those viewing the
document on a laptop, mobile phone or tablet.

e Emphasise the purpose of the research in relation to stool sampling e.g.
Why poo sampling? What has poo sampling achieved in the past? What
would be the next steps in this research if the samples are found to be
testable on a large scale?

e Provide a definition list of key scientific terminology e.g. Definitions of
microbiome, microbe and pathogen.
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STIM D (document 4): Consent question
Clarity: did participants understand what was being asked of them?

Participants felt the consent question document effectively summarised key
information from the previous informational sheets, to help inform their decision to
take part.

“Just a simple, black and white, this is what it is, are you happy to do this or
not." (Male, 25-34, West Midlands, Any other white background)

Completeness: did participants feel that the information being provided was
sufficient?

Participants felt this document reiterated key information from STIM B and STIM C.
Some participants felt reassured that even if they had not read the previous
documents in detail, they would have enough information from this document to
make their decision about taking part. Notably, the skim-readers were positive about
this document, as it presented the essential information in a clear and concise
manner.

"It does like state everything that you know needs to be stated.” (Female, 18-
24, South East, Mixed — White and Black, EAL)

“If someone would have more concerns about this...there are many people
they can reach out to.” (Female, 25-34, South East, Any other white
background, EAL)

Some participants expressed concerns over the time sensitivity of collecting and
returning the sample. Participants wanted to know when they would need to collect
the sample, whether immediately after consenting or within a given time period. In
addition, they wanted to know how long after collecting the sample they would have
to return it via the Post Office.

Accessibility: are the materials easy to read and understand? Do people think they
would be able to take part?

Participants felt the repetition of ‘poo (also known as faeces, stools or bowel
movements)’ was unnecessary and impacted the flow of the text. A few participants
felt unsure what ‘bowel movements’ meant and would need to search the meaning
online. On the whole, participants felt the terminology of ‘poo’ was the least
confusing and would be the most commonly understood. Notably, some participants
from a medical background preferred the use of ‘stool’ for being commonly used in a
medical context.

“You’d need to keep the language as simple as possible...Not everybody
knows what faeces is but everyone knows what poo is...I think using language
like that helps.” (Female, 55+, Scotland, Any other white background)

“Everyone calls it poo at the end of the day...it's probably the least confusing.”
(Male, 18-24, North West, White - British)
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Key recommendations for improvement

On the whole, participants felt the consent question summarised key information
about the study and what was expected from them. For the benefit of all
participants, the consent question should also:

e Remove the repetition of ‘poo (also known as faeces, stools or bowel
movements)’

e Provide information on the time sensitivity of the sample i.e. How long after
consenting to the study do participants have to collect the sample and once
collected, how long do participants have to return the sample.

e Consider only using ‘poo’ and ‘stool’ throughout as they are the most widely
understood terms.

4. Prospective participant materials E, F, Gand H

In this section, we share the findings from the documents that were provided to the
participant as part of a package that was sent to their home address prior to the
interview. The parcel included: printed copies of STIM E, STIM F, STIM G and STIM H;
a poo sample kit containing the manufacturer’s instructions; two toilet collection
accessories; a return envelope and a pair of recyclable protective gloves. Before
discussing each document in turn, there are a few reflections which are relevant to
multiple STIM documents:

Impressions of the sample collection kit

Participants felt the sample collection kit met their expectations after engaging with
the first four documents.

"“I' think it's all fairly straightforward and somebody who's agreed to do this
will | think expect all these sorts of things, and they would expect that they
need to read some detailed instructions on how to do it.” (Male, 25-34, West
Midlands, Any other white background)

They felt generally positive toward the sample collection kit. Several participants
who had collected poo samples in the past found the sample kit more substantive
than kits they had previously used. When comparing this kit to NHS poo sample kits,
participants said:

“I never got these gloves...so that's quite helpful.” (Male, 25-34, Greater
London, Any other white background)

“They give you everything you needed. The instructions are really clear, like
how to actually use it.” (Male, 18-24, Scotland, Asian or Asian British - Indian)

“It’s got extra steps with better information.” (Male, 55+, Greater London,
Asian or Asian British — Indian, EAL)

Several participants felt the toilet collection accessories were a useful addition to the
kit, especially as NHS collection kits tend to use cardboard utensils and toilet tissues,
rather than vials and toilet covers. However, one participant felt the materials in the
sample kit were too extensive and would be costly. She also explained that the
extensive materials could have a negative environmental impact if participants
weren’t clearly told to recycle all the recyclable materials, and wondered whether
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ISER could do more to mitigate potential environmental impacts of the process. She
said:

“‘When you're looking to use less things these days [...] there was a lot of
paper there.” (Female, 55+, Scotland, Any other mixed background)

One or two participants mentioned this in relation to not knowing which documents
to read first. They suggested that Understanding Society consider a way of labelling
the documents in package to make it clear to participants which order they should
be reading the documents.

Returning the sample

Only a few participants felt worried about the prospect of returning the sample.
They had concerns over the packaging in particular — whether it would be discreet,
smell-proof and sturdy. Two participants felt embarrassed at the thought their
sample collection package would have a ‘biohazard’ warning on it. Notably,
participants who had previously collected poo samples did not share these
reservations. For those who are worried about this, you could consider a way of
reassuring participants about the packaging e.g. reiterate somewhere in the
prospective materials that packaging would be discreet, and the contents of the
package would be unidentifiable.

Though it would not impact their willingness to take part, many participants felt it
would be more convenient to return their sample via a post-box and a few suggested
a courier collection option would be helpful.

STIM E (document 5): Cover letter for sample collection kit
Clarity: did participants understand what was being asked of them?

This letter was generally described as clear and concise. As with the other cover
letter (STIM A) few participants mentioned a desire to have clear ‘next steps’ laid out
within this letter, but did also acknowledge that that information is covered in
subsequent documents.

Completeness: did participants feel that the information being provided was
sufficient?

Generally, participants viewed this letter as one of the less important documents,
because its function was more as a greeting and framing document, rather than
instructional. Skim-readers in particular said they were likely to skip over a lot of the
content in this letter and go straight to the instructional leaflets. Nevertheless, many
participants said that the important information — the contact number and email,
and the fact that they could change their mind about taking part — were clear. One
participant, who self-identified as a skim-reader said:

"I think that's ok. It just needs to be matter of fact" (Male, 45-54, London,
White - British)

Participants liked the personalisation but felt that the addition of their surname was
not necessary. Instead, one or two participants said that the date would be a useful
addition, so that people would be able to reference how long they had had the kit
for if they didn’t take the sample immediately.
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"I don’t think it needs to have, [name deleted], like it doesn’t need my
surname and looks a bit weird" (Female, 35-44, South East, Chinese or other
ethnic group)

A few participants mentioned how important it was that the letter said ‘thank you’,
since they felt that they were opting to do something potentially ‘unpleasant’ for
very little personal or immediate gain. With this in mind, one person recommended
putting the ‘thank you’ as the first sentence in the letter.

A handful of participants mentioned that the need to take the sample to a Post
Office was referenced here, but perhaps needed more detail to specifically say that
they should take it to a counter, and not to put it into a post-box. In addition, some
participants wanted more information on the timescales around the sample — as
mentioned already in relation for STIM D. Participants highlighted that this letter
might be a good place to add this information and set clear expectations around
when they should use the kit by and how long they have to return their sample.

Accessibility: are the materials easy to read and understand? Do people think they
would be able to take part?

Participants highlighted that the familiar Understanding Society logo, the consistent
design and the use of colour made the letter more visually appealing, and a few
mentioned that they liked the ‘personal touch’ of including Michaela Benzeval’s
signature as it felt like it humanised the process. As with STIM A, they liked that the
information was presented on one page, as it felt easily digestible. There were,
therefore, no specific accessibility issues highlighted by participants here.

Key recommendations for improvement

Overall, sentiment towards this document was either positive or neutral, as this was
perceived to be a simple framing document. There were a few minor changes
suggested by participants:

o Add the date of the letter so that participants know when they first received
it.

e Re-order the first two sentences so that the ‘thank you’ comes first, as this
feels important to some participants.

e Consider adding more detail on what people should do at the Post Office as
it’s not immediately clear.

e Explain how long people have to return the sample to set clear expectations.

e Consider removing the surname from the letter and addressing participants
using their first name only.

STIM F (document 6): ISER instructions for sample collection kit
Clarity: did participants understand what was being asked of them?

This document was highlighted by many participants as being one of the most
important documents, yet one where the most changes were needed. Here, the
most common feedback was that the formatting was inconsistent with the other
documents, and therefore looked out of place. This was reported even by those who
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said that this document was clear — they still noted that there was no logo3, no
colour and a different font. Those who said it was unclear explained that there was
an unclear messaging hierarchy between the sections, the title was small so it wasn’t
clear which side should be read first. Given that the design and layout was
highlighted as a key predictor of participants’ perception of the level of clarity
(particularly in the two flyers and the two covering letters) this highlights a need for
the layout to be reconsidered.

“This one, kind of, looks like a bit of an outlier, it’s just a bit like, not the same
as the other ones"
(Male, 35-44, South East, White - British)

Others mentioned that this document would be clearer if the document was set out
like a ‘tick-list’, so that participants could ensure they had followed all the steps in
the correct order.

In terms of the language, participants tended to report that this was clear. It was
noted, however, that there was some unnecessary detail in the list of contents — one
participant suggested cutting the brand name of the gloves, so that 'A pair of
EnviroGlove recyclable gloves (latex and powder free)’ would read ‘1 x pair of
recyclable gloves (latex and powder free)’. It is also worth noting that the same
participant did not feel that using the brand name ‘OMNIgene-GUT collection kit’
was unnecessary detail, as she felt that including the brand name would help people
identify the collection kit.

It was also flagged that there was overlap between ISER’s instructions for sample
collection and the manufacturer’s which made these instructions feel confusing
(STIM F and STIM G). One participant, who self-identified as a skim-reader,
suggested:

“Maybe take out the collecting sample and just say, see instructions in the
sample kit or whatever, the collection kit." (Male, 35-44, South East, White -
British)

Because STIM F frames the process, from receiving the package, to taking the sample
and returning the questionnaire, STIM G falls into the middle of that process. There
is therefore a need to clearly demarcate where people should go to STIM G, and
then come back to STIM F — as the participant above suggested.

Completeness: did participants feel that the information being provided was
sufficient?

Although many participants thought this document was useful and praised the fact
that the content was broken into sections, a few felt that these instructions would
benefit from additional information about how long people have to get the sample
to ISER. This was also mentioned earlier in relation to STIM D - people worried that

3 After feeding back this preliminary insight to the client, the logo was added to the pdf version
of this document for the final few interviews. In practice, the final participants had all already
received their packages (which included the printed version without the logo) so all interviewees

were responding to the original version without the logo.
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there might be a cut-off point which would render their contribution unusable.
Sample wording here could be ‘please return the sample to Understanding Society
within x days of taking your sample’.

Accessibility: are the materials easy to read and understand? Do people think they
would be able to take part?

The fact that there was a video link was praised by participants, although only one
person reported having watched the video. Others mentioned that it might be
difficult to type in a URL, so suggested a QR code that could be scanned on a mobile
as an option that would make this more accessible to more people.

Some participants mentioned that as some people are visual learners, they might
appreciate images of the kit included in the kit list so that they could easily match
them up. There was a notable issue with the toilet collection accessories, as many
participants either were not sure what that was, thought it was an information
leaflet, or thought it was missing from the package. There is a need to clearly label
the collection accessories, perhaps with a sticker, to help people identify them.

Key recommendations for improvement

e Design the document with consistent logos, fonts and layouts so that it looks
like a coherent piece of the participant journey.

e Clarify the messaging hierarchy (e.g. make the title bigger and clearer so that
it’s obvious which side of the page should be read first).

e Replace the URL to the instructional video with a QR code for easier access.

e Remove any unnecessary detail from the equipment list (e.g. the glove brand
name).

e Consider adding a checklist element, so that people can follow each step
(including moving from this document to the supplier instructions and back)
clearly.

e Consider adding images of the different parts of the kit to this document (e.g.
to help people identify each of the contents of the package).

STIM G (document 7): Supplier instructions for sample collection kit
Clarity: did participants understand what was being asked of them?

Overall, many participants mentioned that this was one of the clearest documents.
Frequently, this was because of the use of instructional images.

A participant who had done a stool sample previously, described these as being
clearer than NHS sample instructions:

“It’s got extra steps with better information” (Male, 55+, Greater London,
Asian or Asian British — Indian, EAL)

As mentioned above, participants here mentioned the lack of clarity about what the
toilet collection accessory was and how to use it. One participant, who had a medical
background, explained that the collection accessory instructions were also unclear
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because the symbols on these instructions are black triangles and squares, but that
these are a different colour on the toilet accessory itself:

"You have to carefully peel open the edge with the triangles, but the triangles,
the black triangles, they don’t correspond with the white triangles on the
black label, do you see? [...] the edge with black triangles. There are no black
triangles." (Female, 35-44, South East, Chinese or other ethnic group)

Completeness: did participants feel that the information being provided was
sufficient?

Participants reported that this information was thorough. Some participants, who
had provided poo samples before, mentioned that sample kits from the NHS didn’t
provide gloves or a toilet accessory kit. This participant said that this process was far
easier and more comprehensive than their previous experience. Nonetheless,
participants sometimes reported that they couldn’t locate the toilet accessory, or
thought it was a set of paper instructions.

Accessibility: are the materials easy to read and understand? Do people think they
would be able to take part?

On the whole, participants also said that this felt clear and accessible because of the
use of images. One participant, who was dyslexic and identified as a skim-reader
said:

"Yes, | think that’s, that’s a lot easier to follow" (Female, 25-34, South West,
White - British)

“I'd say that the clearest piece is the [manufacturer’s] instructions on how to
collect a sample — because of the images. [...] a lot of us are like visual
learners and like seeing things and this literally shows you step by step how to
what to do, what not to do.” (Female, 20, South East, Mixed — White and
Black, EAL)

However, there were some minor issues raised — for example, one person suggested
that number of languages and the small font makes these instructions feel
overwhelming, and because the paper is thin, it looks slightly transparent and the
text almost overlaps, making it harder to read.

Key recommendations for improvement

It is important to note that STIM G is the manufacturer's instructions for sample
collection and so modifications are limited. However, for the purpose of sharing
participant feedback and highlighting any possible issues, you could consider the
following areas:

o Label the toilet accessory clearly as it was common that participants
misidentified this, could not find it, or thought it was a leaflet. Participants
felt that this could be done by adding an additional label.

e Consider increasing the font size. Although all participants in this study said
that the font size was fine for them, many of them commented that elderly
people or those with sight issues might struggles to read this document.

e Consider allowing participants to request instructions in a preferred
language, rather than including all languages.
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STIM H (document 8): Sample collection questionnaire
Clarity: did participants understand what was being asked of them?

The majority of participants described this document as being very clear. Frequently
people said that this was because of the small number of words and the descriptive
images. The main pain points raised were around the medication questions. Firstly, a
few people raised that themselves or others they know may need more space to
specify medications:

"I suppose actually thinking of my dad, my dad is also on a lot of medication
and | don’t think it would actually fit in, in that space either" (Female, 25-34,
South West, White - British)

Secondly, quite a few people also suggested that the wording of the medication
question was too vague. This document would therefore benefit from more precise
language to explain what to include. One participant, who had a healthcare
background explained:

"That question, the one with medication, it always kind of throws people.
They think ‘do | need to put going on the pill’ or - | know a lot of things say
you don’t need to kind of put, like the contraceptive pill. [...] You could put
‘are you currently taking any prescribed medications?’ or it could be ‘have you
taken any kind of medications, prescribed or non-prescribed in the last
however many days’ - depending on how that’s going to maybe affect the
study." (Female, 25-34, South West, White — British)

In addition, in the following question, there was a lack of understanding about what
fell into the categories ‘protein/amino acid supplement’, ‘probiotics’ and ‘prebiotics’.
Some felt it would be helpful to give examples here to make this clearer — e.g. giving
examples of probiotics or of ‘protein supplements’. In particular, one participant
qgueried whether ‘protein supplements’ included protein powder. A few participants
also said they had not heard of prebiotics and reported finding this question
confusing:

“Giving examples of each might be quite helpful.” (Male, 25-34, Greater
London, Any other white background)

A few participants also mentioned not being sure what ‘bowel movements’ meant,
and one person said that they had to Google it to check that their understanding was
right, so there is a need to either rephrase or provide a short explanation here.

“The only thing was 1'd have to Google bowel movements just to be sure.”
(Female, 18-24, South West, Mixed — White and Asian)

Completeness: did participants feel that the information being provided was
sufficient?

In the bowel movements question, one participant felt that there weren’t enough
options for those who had more frequent bowel movements.

Accessibility: are the materials easy to read and understand? Do people think they
would be able to take part?

Some participants flagged that this could perhaps be printed on A5 paper, as there
was a lot of empty space. Where people hadn’t seen the Bristol stool chart before,
they said they found the images really helpful and it would be easy to use. One
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participant said her 6-year-old son had seen it and found it easy to use as a
descriptive tool.

Key recommendations for improvement

e Consider rewording ‘bowel movements’ or providing a definition to clarify this
for participants.

e Clarify the wording on the medication question (e.g. specify the level of detail
required) and leave more space for those who may be on a lot of medication.

e Give examples of what is included under ‘protein / amino acid supplements’,
‘probiotics’ or ‘prebiotics’ or an explanation to make this clear for people who
either don’t know what these are, or haven’t heard of them.

o Consider adding more multiple-choice options on the bowel movements
guestion for those who have more frequent bowel movements.
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5.

Conclusions

Overall, the findings of this research suggest that there is already a good level of
clarity, completeness and accessibility in these documents. The suggestions outlined
in this report should be seen as small tweaks to materials that participants generally
described as easy to follow. The actions outlined in relation to each STIM document
are outlined in previous chapters, but below is a summary of the key findings across
the participants:

Overall, participants were positive about the level of detail in the documents.
Though some participants would have preferred less information, and had a
preference to skim-read, there was a general acknowledgement that being
over-informed would be better than being under-informed.

Nevertheless, participants tended to associate documents having ‘more words’
with being ‘less clear’. Perceptions of clarity are therefore more positive when
participants feel like there isn’t ‘too much’ information — and this is also related
to design and formatting. It was frequently noted that the use of colour and
sub headings made documents both clearer and more accessible.

However, perceptions of what constituted ‘too much’ information varied
according to whether participants were skim-readers or not. There are two
distinct groups with different levels of interest and attention that need to be
catered for.

Across both skim-readers and non-skim-readers, some participants highlighted
the importance of humanising the research. This was figured through the
personalisation of the letters, wording that showed expressions of gratitude
from Understanding Society; and naming representatives from the research
team (Michaela Benzeval).

Existing trust in Understanding Society means that brand recognition and
familiarity is a strength. Where participants felt that there was consistent
branding and design across materials, they were more likely to respond
positively to them.

Key information cited by participants included: why the samples are being
collected, instructions on what to do and how long it would take. Additionally,
detail on data privacy and the fact that they can decide to stop taking part was
also seen as important. These are the messages that mattered most to
participants, and should be front and centre.

There was a low level of existing knowledge or understanding about the
microbiome amongst the participant group, with the exception of those who
had a medical background. Although the majority of participants tended to say
the explanation of the microbiome was clear, this wasn’t always demonstrated
in their understanding.

The connection with health and disease feels more meaningful to people than
the explanation of what the microbiome is, and is therefore more likely to
emotionally connect with people and increase their likelihood of taking part.
Currently the ‘why’ is not put front and centre in the materials and participants
felt that this could be strengthened, as this is more of an incentive than the
financial reward.
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Overall recommendations for improvement

e Emphasise the ‘why’ behind the research throughout to boost engagement
This is one of the key pieces of information that people are looking for when
they make the decision to take part. Currently participants feel that this could
be clearer.

e Streamline the number of materials where possible
Although participants reported that the documents were clear, one option is
to consider removing any materials that might be repetitive (e.g. in relation
to STIM B and STIM C, a few participants felt that there was an option to
create one leaflet, rather than two different ones with significant
informational crossover; in relation to STIM F, there was also seen to be some
crossover between that document and the STIM G —the manufacturer’s
instructions). This could also help to address the points raised earlier about
the volume of paper and perceptions of clarity related to the number of
words and documents.

e Consider the best way to cater for differing needs
Although in this research there was no one interviewed who felt that they
would have significant challenges understanding the process and taking part
in the microbiome sample collection, many did point out groups that would.
One person suggested that Understanding Society could include an
accessibility question in the annual survey, where participants with EAL,
visual impairments or other needs could be flagged in advance — and given
the option to request large print, chosen-language documents, translator
support or assistance with Understanding Society communications and
activities more generally.

e Consider different methods of returning the sample — although the majority
of participants said that having to take the sample to a Post Office wouldn’t
change whether they were willing to take part, most of those, when
prompted, said that they would prefer to drop the parcel into a post-box. This
was seen as more convenient and anonymous, which they felt made the
process easier and more pleasant.

e Ensure design of materials is consistent — participants know and trust
Understanding Society, and the design of the leaflets and letters was often
praised for the familiarity of its branding, as well as it’s professional look. This
was shown to be very important to participants, and influenced their
impressions of both clarity and accessibility, but currently there are a one or
two documents that are not designed in line with this.

Following these recommendations participant materials were updated for the Wave
16 fieldwork starting in January 2024 (see Appendix D for examples of updated
documents).
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6. Appendix A — Topic Guide
ISER — Understanding Society Microbiome Pilot Interviews 2.0
Depth interview topic guide v2.0

Background

Understanding Society is a UK Household Longitudinal Study that follows the lives of
thousands of individuals within households over time. It is an internationally recognised
study led by the Institute for Social and Economic Research (ISER) at the University of Essex.
It provides vital evidence for scientists and policymakers on the causes and consequences
of deep-rooted social problems.

The collection of stool samples for microbiome analysis (‘gut bacteria’) has the potential to
provide a novel and useful biosocial insight. Previously, Verian conducted a qualitative study
into perceptions of the acceptability of collecting these kinds of samples across
Understanding Society participants of all ages. This project builds on previous work, asking
respondents from Understanding Society’s Innovation Panel to review the clarity,
completeness and accessibility of the information which will be provided to those who
agree to provide stool samples in the future.

No biological samples will be collected at any point during this pilot study.

Research Aim
To get participant feedback on prospective documents and material that may be used for
the study (from recruitment to sample collection protocols), to ensure all materials used
are participant-friendly and provide the information participants would require in a clear
and concise manner.

Stimulus list

e STIM A: Invitation letter UK Household Longitudinal Study Interview

e STIM B: Participant information sheet on Health measures and poo samples

e STIM C: Participant information sheet on poo samples & the microbiome

e STIM D: Consent question

e STIM E: Sample collection package - Cover letter

e STIM F: Sample collection package - Sample collection instructions from
Understanding Society

e STIM G: Sample collection package - Sample collection instructions from the
manufacturer

e STIM H: Sample collection package - Questionnaire

Note to Moderators

The participants for this research have been recruited from the Understanding Society
Innovation Panel following an opt out email. Participants will have seen the stimulus
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materials before attending the interview, but may need prompting so please have the
stimulus materials ready to share as you talk through each of them.

Please note, this guide is not a script and is intended to be used flexibly, with
participant responses guiding the flow of the conversation, topics covered in the
order that they naturally arise, and probes used only when needed

Key contacts

Project Lead: Ramla Attah (ramalatu.attah@veriangroup.com)
Project Manager: Katy Lawn (katy.lawn@veriangroup.com)
Project Associate: Avindri Chandraharan

Project recruitment lead: Paul Vousden

’ E 3 2 4 E 3
UKAS S UKAS
PRODUCT & MANAGEMENT

SGS CERTIFICATION /v(j[ SGS SYSTEMS

0005 0005 0005

| UKAS |

MANAGEMENT
SYSTEMS

% |
3
2.
5,

Introduce research, reassure about confidentiality and set tone of discussion

e Warm up and introduction
— Introduce yourself as a researcher at Kantar Public
— Client: Research on behalf of University of Essex who run the Understanding
Society Study that you're part of
— Oral consent: explain to the participant —
= What you’re taking part in: You've been selected to participate in this
research, where we’ll be discussing your thoughts on the information
provided to people as part of their participation in a health study run
by Understanding Society.
=  Purpose of the interview: The purpose of this interview is to gather
feedback on the instructions and the letters that Understanding
Society will be using in future health studies, where they will be asking
people to collect biological samples such as stool (poo) samples. Just
to confirm, we do not need you to collect any biological samples as
part of this research.
= Reassurances: There are no right or wrong answers - we just want to
hear about your feedback on a few documents.
=  What the research is for: Understanding Society can then use the
findings to improve the experience for participants, and make sure
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the process and the instructions are as clear and easy as possible for
everyone who takes part in the future.

Anonymity and confidentiality: Your participation in this is
anonymous and confidential — there will be nothing fed back to
Understanding Society that could identify you at all, and all your data
is securely stored and not shared with anyone outside of the research
team here at Kantar Public.

Voluntary: Your participation is also voluntary - if you decide that you
want to withdraw from the research that the team at Kantar Public is
undertaking, you can do so at any time. You just need to let me know,
or, if you decide to withdraw after this interview, contact the recruiter
who will let us know to remove your data. [if they want to withdraw
from Understanding Society in general, then the need to contact
Understanding Society directly]

Interview length — up to 45 minutes

Recording: We also usually audio record these interviews, as this
helps us accurately capture what’s said. Again, those are just used for
our own internal notes. Would that be ok? Yes — start recording and —
confirm verbal consent.

Answer any questions or concerns: Do you have any questions about
the research that you would like to ask me? [Kantar Public's privacy
policy can be accessed on our website:
https://www.kantar.com/uki/surveys]

Audio recording: check they are happy to be recorded. Audio files will
be transcribed and anonymised for analysis.

Turn on the audio recorder and confirm consent to take part and to
audio record the interview

— Introduce stim materials: So today we’ll be going through 8 documents —we

sent 4 via email - documents A, B, C, D. And in the kit you received in the

post, you should have 4 more documents — a cover letter, two instruction

documents and a questionnaire. Did you receive that package, and are all of

those documents in there?

o Understanding Society

O

O O O O

How long they’ve been involved in Understanding Society

=  What attracted them to the innovation panel in particular

How they first heard about it

Motivations for participating in Understanding Society

What they like about participating in Understanding Society

Did they take part in the collection of biological samples and other
biomeasures as part of Understanding Society three years ago (a nurse/
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interviewer may have come to their home or they would have completed
online and been sent kit to take a blood/hair sample)? why/why not?

o Willingness to take part in the sample collection
o Do you think you’d be willing to take part in this research in the future?
(i.e. to collect a poo sample and send it to Understanding Society?)
o  Why/ why not?

e About them
o How they spend their time e.g. work, volunteering
o What they do for work (where relevant)
o Who's in their household / family context e.g. whether married, whether
have children (ages of children)

This section is about the participant’s experience of STIM A, the advance letter that
participants in the study would receive which introduces the health measures element of
Understanding Society.

Researcher to explain: Now, we’ll have a look at the documents you were sent over via
email. We’ll go through each one and talk through your thoughts about them.

We’ll start with letter A where it talks about your next Understanding Society interview.
In the letter it also tells you about the health measures that Understanding Society would
like to collect from you. (Ask participant to open document on their screen. If unsure/can’t
find, interviewer shares screen with document open)

Reading options: Ask if participant read through document before interview. If not, offer
participant to either read letter themselves and let you know when finished or read aloud to
them.

e Initial reactions
o Spontaneous
o What stood out
o How it makes them feel (e.g. reflect on the tone, design, wording — do
they feel excited, apprehensive etc)

e Ask them to describe in their own words what they’re being asked to do
o Anything confusing or unclear?

e What questions or concerns, if any, do they have — note (but do not probe) if any
of these relate to:
o Purpose (e.g. why this data is being requested)
o Process (e.g. sample collection, storage, delivery)
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o Privacy (e.g. confidentiality, data security)
o Other (e.g. embarrassment, hygiene, personal benefit, such as diagnostic
information)

e Whether this is enough information to make a decision about whether to take
part
o What further information, if any, they would like (if necessary, prompt in
relation to questions raised earlier)
o What is the main reason (reasons) why they would or wouldn’t take part?

e What changes they would make to the letter to make it clearer or more appealing
e.g. language, content, layout
o Reasons for this

This section is about the participant’s experience of STIM B and STIM C, the participant
information sheets. STIM B is general and covers giving health measurements in general as
part of Understanding Society. STIM C is an information leaflet specifically about stool
sample collection.

Researcher to explain: The next few questions are about document B where it talks about
the health measures involved as part of the Understanding Society study. (Again, offer
reading options)

Show participant the health measures participant information sheet (STIM B)

o Initial reactions (spontaneous)
o What stood out and why
= Ask them to explain which bits of information they find the most
useful
o How it makes them feel
= Isthere anything in there that would discourage them from taking
part
=  Anything that made them feel encouraged to take part
o Anything confusing or unclear?
=  How could it be clearer / be improved?
= Did they feel the information provided is sufficient
Researcher to explain: Next, we’ll move onto looking at letter C, an information leaflet
specifically about stool sample collection. (Offer reading options)

Show participant the microbiome sample participant information sheet (STIM C)

o Initial reactions (spontaneous)
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What stood out
How it makes them feel
Anything confusing or unclear?

O O O O

Any questions?

This section is about the participant’s experience of STIM D, the consent question which
would either read by the participant (if they are giving consent to provide samples for the
study online) or by the interviewer (if they are giving consent face-to-face).

Researcher to explain: The next few questions are about letter D, which is the consent
question document. This would either be read by the participant (if they are giving consent
to provide samples online) or by the interviewer (if they are giving consent face-to-face)

e (Offer reading options) Explore understanding of consent form
o Initial reactions
o Anything confusing or unclear?
o What questions, if any, do they have
Returning the sample

Researcher to explain: As it says in this consent wording, the sample would then need to
be returned to Understanding Society. This needs to be done via Royal Mail special
delivery, which means that you would need to go to the Post Office. Understanding
Society would provide the label and postage materials.

o Explore preferences for returning sample
o Whether they would be open to posting the sample at the post office
= Reasons for views
o What questions, if any, do they have
o What concerns, if any, would they have about this
o Would this affect their likelihood of taking part?
Future of the programme

Researcher to explain: As it says in this consent wording, because scientific findings about
microbiomes are still developing, we do not now know all the ways in which your
contribution might be valuable to researchers.

e How do you feel about this?
o Initial reactions
o Probe that this may mean that their sample may be stored, frozen, and
then analysed at an unknown future date.
o Any questions or concerns about that?
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This section is about the participant’s experience of STIM E, STIM F, STIM G and STIM H, the
documents that arrived in the sample collection package they received.

Researcher to explain: Now we’ll be looking at the kit you received in the post. In here,
there should a cover letter that arrives with the sampling kit, the two instruction sheets
and the questionnaire. If you could think back to opening the package and looking at all
the information inside.

(If haven’t opened: Could you please open the package now and have a look at the
contents inside)

Show participant the sample collection kit cover letter (STIM E)

Researcher to explain: First, if you can have a look at the sample collection kit cover letter.

e Sample collection kit cover letter
o Initial reactions
o Anything confusing or unclear?
o What questions, if any, do they have at this stage
o Anything that’s missing from the letter that they think is important
o What changes, if any, would they make?
Show participant the sample collection instructions provided by ISER (STIM F)

Researcher to explain: Next, could you have a look at the sample collection instructions
provided by ISER. This is named ‘How to collect and return your poo sample’.

e Sample collection instructions provided by ISER

o Initial reactions

o Anything confusing or unclear?
= Do they think they would be able to easily do this
= [f not, why not
= Anything that would make the process easier to understand (e.g.

format of the instructions, language etc)
o What questions, if any, do they have at this stage
Show participant the sample collection instructions provided by the supplier (STIM G)

Researcher to explain: Now, could you look at the sample collection instructions provided
by the supplier. This has the Omnigene-gut logo on the top.

e Collection instructions provided by the supplier
o Initial reactions
o Anything confusing or unclear?
= Do they think they would be able to easily do this
= |f not, why not
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= Anything that would make the process easier to understand (e.g.
format of the instructions, language etc)
o What questions, if any, do they have at this stage
Show participant the stool sample questionnaire that was included with the package

(STIM H)

Researcher to explain: Finally, could you have a look at the poo sample questionnaire.

e Stool sample questionnaire
o Initial reactions
o Anything confusing or unclear?
= Do they think they would find it easy to fill out?
= Are the contents of the survey clear?
= [f not, why not
= |s there anything that needs more explanation? Anything that
would make it clearer to understand (e.g. format of the
instructions, language etc)
o What questions, if any, do they have at this stage

This section is about the participant’s experience of reading all of the research materials and
instructions.

e Overall views on study materials
o Most important information to communicate
o What information, if any, is missing
o Do they think others would find all of the letters, information sheets,
consent form and kit instructions easy to follow?
= Which part of the process was clearest? Which was the least
clear?
= Can they think of anyone in their life who might not find this easy
to understand? How could we change it to make it clear for that
person?
=  What would they change? (e.g. formats, order they’re delivered
in, the volume of reading material etc)

e Willingness to take part in the sample collection
o Based on reading all of these documents, and knowing more about the
process, do you think you’d be willing to take part in this research in the
future? (i.e. to collect a poo sample and send it to Understanding
Society?)
o Why / why not? What specifically would deter you / what makes you feel
that you would take part?

37



Any other final thoughts or reflections

Reminder of incentive for taking part in this interview (£40 — Love2shop voucher
or cash transfer)

o You will receive £40 as a thank you for your participation in this research.
Within 7 - 10 working days of completing the research, you will receive an
email from either Paul or directly from Merit (noreply-kantar-
rewards@meritincentives.com) containing a code to access your
incentive. This can be either:

= a LOVE2SHOP voucher that will be emailed to you
= a3 PAYPAL payment to an account of your choice

o RESEARCHER: confirm and clearly note participant’s full name and email
address for receiving MERIT reward. Double-check all info with
participants.

Thanks, and close
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7. Appendix B — Stimulus documents

STIM A (document 1): Invitation letter UK Household Longitudinal Study Interview

AnatseralNum
FF_parsoornyff_FID

I Contact us:
Understanding Saidpant hpine 0600 252655
Web: ww d di iety.ac.uk/participants

SOCIEty Email: contact@understandingsodetyacuk

For details of the study’s privacy policy, please see
https://www.understandingsodetyacuk/participants/gdpr

RESP Name Postal_Date
ff_RESP Name

ff_Address1

ff_Address2

fi_Address3

ff_Address4

ff_Address5

ff_PostCode

Taking part

1.Visit the website
www.understandingsociety.

It's time for your Understanding Society interview

Dear [Participant’s Full Name]

Thank you for being part of Understanding Society. ac.uk/society

It's been a few years since we last contacted you and a lot has happened since 2. Enter your

then. In your last interview in 2019 we asked you to provide some health measures user name: XXOO0XXXXX
-we are collecting some of these again this year. Interviewing you every few years and password: XXXXX

helps us see what's changed and what's stayed the same in your life, so please

complete your Interview again this year. We may send you a SMS text to your

phone with a personalised link to

This year we'd like to ask you more about your health FRUESIREY:

3. Answer the questions

Blood pressure: We would like to ask you to have your own blood pressure s 5
in your own time.

measured before completing the online questionnaire. You can take your blood
pressure at home, if you have the equipment available, or you can visit your local If you can't complete the survey
pharmacy or GP surgery where this service Is offered for free. If you are able to online that's fine -

obtain your blood pressure readings, please use the enclosed card to record the il a"a;g%ﬂ'li’s‘t'e’;tsmewe' to
measures, as well as where and when the readings were taken. We will ask you to ’

report these readings to us during your interview.

Body Mass measures: We are also interested in body shape - included in this letter is a tape mesaure. If you are willing,
please measure your waist and hips, following the instructions in the enclosed leaflet, and write down the measurements
on the card. You will be asked to enter the measurements during your interview.

Blood and poo samples: During your interview we will ask if you agree for us to send you kits to take a small sample of
blood and a small sample of poo. The kits contain everything you need to collect the samples and instuctions on how to
use them. You do not have to provide any of the measures or samples if you don’t want to. Even if you don’t want to take
part in this part of the survey, please complete your annual interview as normal.

Thank you!

We're very grateful that you take part in Understanding Soclety. To say thank you, we've enclosed a £20 gift card which is
ready to use. If you're able to complete your interview online by Early_bird_date we will send you an extra £10 gift card. If
you send us your blood and poo samples we will send you an extra £5 per sample.

With many thanks,

Professor Michaela Benzeval Understanding Society is being conducted in accordance with the Data Protection Act. This means your personal

Director, Understanding Society. details will be kept strictly confidential and you and your household will not be identi from the data.
4h_Understanding Society - the UK Household Longitudinal Study Wave 16_Advance letter_Web mode_r ited 2008_with mik i vl
1 October 2022

IRAS Project ID: 319149
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STIM B (document 2): Participant information sheet about health measures

What if | change my mind during the study?

VeaT articpasan is entirely vehatary. Vou Sve the g 13 Tind s
e e o o oy ek et

What if | have concerns about the way the
study was carried out?

QYT n———
Pt o, P Buseyrch e of 88
Lo mIne | pcakadeemac

Why are you collecting
poe samples

What do | have to do ¥ | agres
ta gve a pao sample?

Who is carrying out the research study?
Rwaarctes ot 19 bathate f3r Socw and Cooeeers umarch 0508) at 1 Univerity of

e B v e e siady. Karie P 474 Neio Sl esnarch wh be waring wi.
o . P segoets ks 3196 e st yor s 22
06 smgies can provde veicabie famratn 9% 4oy 1% srple wax (xae. X the ead o Do | have to take part?

b ™ o, becd

bore you €5 0t weh 5, bt e

2700y i e 5 50m 0 thy 47 8 vrySmpertan art of e ey ¥ £ vy

Gur bedn cry araand ks f e e gntbrward ard hesld Fevcn e 13 b avde 3 . £ 8 rgertan O wh chinR Flsrraian froes SHurvet
rban e e i e e Lo e b

o Thay e I 22 i o 2 sk, s cur
2ona 4 rvasth, Each arva o the bocy has.
commarty of micrebes.

Wil | be ghven amy results?
Wo Wl e year o0 sapie © shady P
micrekies of yaar g We w3t be able

I Cofectiane Bt net STCL 1Y8 I adaaiey e
Are there any risks involved in participating?

24 sty f Sume e

1 axe s

Any questions? U aar Sagerpeiris, the mabe-cp of cor
micrbces i gee % a6 The mczoee

LBMS283 [ commtiendervisnaingrecitsc vk

2 bl gt an cer beattn. Thay pretact us

b, and wark 26 part o sar dgminy

What do | have to do if | agree to provide
asurements;

the health m

Tukng v

e carie.

How will we keep your information safe?

porheidy gy
—ty,

sl ¥ yes wih 8 rcaie s

i raver rclade vy Tames o adcrusse. Tow iformaticn cebacted s s or remarch:
Farpanes vy and wi by it wi aceaTEg 8 the srecies of the Outs Pratectiee
w4 Garwral Cua Protacton Regudsss (GIPRL

Information about what we
would like to collect during

and after your interview.

This loaflet tefis you more about

What biological samples do you want to collect?

Why are yeu collacting

Wil 1 be glven any results?
providng

7

Blosd sampiss? ey
Techadng bioed. Asstpn o Yo ed arpho w ke sty -
e o remaechens 3 bt b e S ot chamorcd and HOUL
ko e ppdeian. Tovms g are it s VeALc grciefaied drnd
Measuring your hips sty exicnd s v sk el o o s
Bard up it Crurtararg Sacely, wowe prricomtey ST e of O fowing sabutmace.
e ek are rproed acroes o cagery, WGt adriion ke, e,
et gt of yoor bebiocm. Mok e i Jop e
that 5 a0 ok amand year.
wmeBard, o whare yaar s (o we, Ll Ll ol
I
Ton e okt b v Bt v e o o

. Ve theakd be able b3 Bt yoer Sise.

What de | have to o If | agree

sty v 3 el
quariy of Maod bekng chisiond by 3 #rger
ek and cabecne 1 3 e, Thie wankd

Measursments taken by your interviewer

VYA
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STIM C (document 3) : Participant information sheet about microbiome sample

Understanding Saciety is very excited to be carrying out new research,
looking at the microbiome that live in different people. In particular,
wie hope ta learn how microbiome are influenced by differences in
people’s lifestyle and environment.

This leaflet tells you more about this part of the study which involves
collecting a small poo sample. Before you decide whether to take part
itis important that you understand why the research is being done and
whatit will involve.

The microbiome - what is it?

" Bodes
These microbes can ind ude bacteria.fung and viuses. They [ n cur gut
0 our skin in our nose and mouth. Each area of the body has a different
SEvp by o ek of e 1 A e o
microfes, We are interestad in the microbes (iving in people’s

How do microbes affect

your body?

Our microbiome acts as a lnk between our body
and the emvironment we e . ike our
make-us of cur micrablome 5
wrigue to us. The mcrades n cur microbiome
are tiry - bt they have a blg Impact on our
health: They protect s against tyic pathogens,
hlp our imimune systam, ard work & part of
cur digestive system. It deveiops and dianges cver
tme, 35 a resporse to what we eat.our fesyle, the
enwirsnment we e i, ard the

we take. It even charges tepending on

the people we Ive with.

‘Tha differences in our microbiomes

iipilinicyries e et condions
ke obeaty, cartiovaseuiar disease allerges, ar
inflammatory bowel disease.

g "
10ctoes
o T e

Why are we carrying out this study?

samples. Because of the 522 of the study and the rich information we collect from
partiopants rosaarch
in ts arva.

s have been small inadinc.

The aim af this study is to

"

What if | have concerns about the way the
study was carried out?

Please contact Michaela Berzeval, the Director of Understanding Society:
%@ x

Paul Clarke. the esearch Directar of ISER

‘Sarah Manring-Press, the Research Governance and Flanmimg Manager
at the University of Essex on
{01206 673861
Any questions?
For more information on the pao sample collection go to

o contact s at any por peak to one of us.

1 you are interviewed face-te-face, the interviewer il Uy 1o arcuwer any
Questions you may have.

]
P |
M= =

Is it hygienic?

Yes. The it indudes a tolet accessory that attaches securely to th tolet and is
simple and clean to use. We have also proviced a pair of glowes to use when
collecting your sample

Do | have to take part?

‘own poo samples to us.

What samples are we collecting for the study?

HySdirintig . voul i o s wpos el ling fm
InSArUCtoRS prow de

As a token of appreciation for collecting the .
sample we will send you a £5 voucher after
the sample Is returned to us. o=

Who is carrying out the research study?
Researchers at the Institute for Sacial and Economic Research (BER) at the University of
E: study. K: Public

wark Fi y

ESFC) you
itto Cuadram Instiut for anslyss. More informatan abcut the Quadram nsttute can
e found on th E sudy

REC Number: X0X

What do | have to do?

11y e o ke v ok Uy o providt o
ith a poa sample and compiete a short questionnair
about your health on the day the sample was taken.
‘8long with this lealet we will sand you a poa sampe
olecion iy can e ot fome: The o
overything you need to collect the sample, a5 well
5 talad gtruchions o hew 1 et yout m.,-.
The whole pracess of callecting your pao sample is
straightiorwar ard sheuld take you just & few minutes.
The instructions include informaton on how to Teturn
the sample to us. Please return the sample and the.
campleted questionnaire in the pre-paid envelope.

RAS Praect 07 399140

y ths partal the Iy
vluntary. You do net need to prowde a poo sample if you da roL wish la We recogise
that providing a poo sample i different from asking you 1o arswer questions on &
Survey, but we hope that you vl take part n this rew and important part af the study.

Will | be given my results?

We will use your poo sample to stuty the microbiome of your gut. We wil not be able
o provide any feedback anyour sample.

What are the benefits of taking part?

Your aricpRtan i s 1 s e sy of partarts lecing and
Teturning their own poo sample. I partcipants can colieet their oA 9co sample,

T ot & A g S R TG

Are there any risks to me?

On »oroctcal vl W verybow s of s corlaminabon g e clction
racess. Wearing the gloves provided in the collection kit wil i

How will you use information about me?
We i nes  use informaton ram you for s sy

Ths oo wil sy T okt dls ankarwnd Wt
the study.

7o sand yoa te po sample collecbon i yeu agree to ths.

17 you return a poo sample,
th sampie and the Quadram nstiute, the (ah caming out he anayss wi see s the
‘sample and the barcode. They will not be able to see your name o contact detals
o il ep s ormaton aboutyou sl ar swre.The el of e sy wil e
include ary names or acdresses. The information colected is used for research purposes
i e ek i ccoring o the rrote o th Da Protecson At ot

ta Protection Regulation (SDPR].
e we have fnishod the study. the ancnymised data ars made avaable from the UK
Cata Archive and other secure data repasitones Lo genuine and regitered researchers.
Al research reports are witten in 3 way that no-one can work aut that you taok part
in the study.
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sample
collection

Information for participants

What are my choices about how my
information is used?
y ithout g and can request
your information i removed i ¥ [
i it but we are nat.

it Data Archi
data which has alreatly heen mare available to researchers.

This me:
that we wont be able ta change the data we hold abcut you. If you wish 10 see the data

Where can | find out more about how my
information is used?

wanvanderstandingsociet.ac ukiheak/privacy

What if | change my mind during the study?

Your partiipation s entrel voluntary. You derit have to do any part of the study that
you don't want ta. Yau have the right o withdraw from the study at any bme - you do
ot need to give a reasan.



STIM D (document 4): Consent question

Microbiome sample consent question

|MBIOMECONSENT [Microbiome consent]

Universe: If (((WAISTANDHIPCAPI.WHEXCLUDE = 2|3)| (WHEXCLUDEWEB = 2)) &
CURRENTPREGNANCIES.PREGOCP <> 1 & ANTIBIOT = 2) // No colostomy/ileostomy, not
pregnant and no antibiotics/antifungal

Text: We would also like to ask you for a sample of your microbiome. The “human microbiome”
refers to the vast number of microorganisms that coexist with the human body, particularly in the
gut. Research has shown that the microbiome plays an extremely important role in human health
and disease. We are asking you to participate in this research by contributing a sample of your poo
(also known as faeces, stools or bowel movements). Because scientific findings about microbiomes
are still developing, we do not now know all the ways in which your contribution may be valuable to
researchers. We recognise that this is very different from asking you to answer questions on a
survey, but it is only with your contribution that Understanding Society can be used to help answer
cutting-edge and valuable questions about the human microbiome.

We would like to send you a collection kit to use on your own and send back to us. This kit will have
everything you need to collect a poo (also known as faeces, stools or bowel movements) sample.

The kit will contain full instructions on how to collect the sample and return it to us. To return it to
us, you will need to take your sample to the post office. These kits will also be sent to our lab partner
the Quadram Institute to analyse for sample quality.

To thank you for your time and effort, we will send you a £5 voucher for returning the sample to us.

Do you consent to provide a sample that will be analysed by the Quadram Institute for sample
quality?

Interviewer Instruction:
PLEASE HAND MICROBIOME PARTICIPANT INFORMATION SHEET TO RESPONDENT.

PLEASE REFER TO YOUR INTERVIEWER INSTRUCTIONS TO ANSWER ANY RESPONDENT QUESTIONS.

IF YOU ARE UNABLE TO ANSWER THE QUESTIONS ON THE SPOT, RING THE OFFICE AFTER THE
INTERVIEW AND THEN BE SURE TO CONTACT THE RESPONDENT WITH THE INFORMATION.

1. Yes, kit accepted
2. No, kit accepted

29.Understanding Society - the UK Household Longitudinal Study Wave 16_Consent
questions_Microbiome sample_v1

3 October 2022

IRAS Project ID: 319149
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STIM E (document 5): Cover letter for sample collection kit

FinalSerialNum
FF_personno/ff_PID

Understanding
Society

Poo sample collection kit
Dear NAME

Your Understanding Society poo sample collection kit is enclosed. Thank you for agreeing to
participate in the biological sample collection part of the study.

Please make sure you read the enclosed collection instructions carefully before collecting the
sample. Once you have collected the sample please take it to the Post Office in the pre-paid
addressed envelope provided following the instructions.

If you change your mind about participating, please return the unused kit using the pre-paid
addressed envelope provided.

For more information on the poo sample collection go to
www.understandingsociety.ac.uk/health/microbiome

If you have any further questions please contact us on 0800 252 853.
Once again, thank you for agreeing to help Understanding Society in this way.

Yours sincerely

ik P /)
v ‘\[(l ({7} \T)ﬁ "‘u>f-":”/
O

Professor Michaela Benzeval
Director, Understanding Society.
Institute for Social and Economic Research, University of Essex
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STIM F (document 6): ISER instructions for sample collection kit

p

l Understanding
Society
How to collect and return your poo sample =

This leaflel explains how Lo callect and return your poo sample. Please read all Lhe instructions
before you begin.

Completing the questionnaire

What’

your poo sample collection kit? 1. Please complete the questionnaire after collecting your sample
2. Please write your initials at the top of the questiannaire. For example, John Smith would have JS

Everything you need for collecting your poo sample is enclosed. Your kit contains: initials. PLEASE DO NOT WRITE YOUR NAME,

Sample box
A pair of EnviroGlove recyclable gloves (latex and powder free)
Two toilet collection accessories Packing the sample
OMNIgene-GUT collection kit, containing:
*® Instructions sheet
= sample tube with a barcode label on
= Spatula
« Specimen bag
*  Pre-paid addressed envelope

1. Put the specimen bag inside the box. Then close the box and scal it

2. Put the box into the pre-paid addressed envelope, along with your completed questionnaire.
Seal the anvelope.

3. Take the envelope to the Post Office and hand it to a cashier to be scanned

PLEASE DO NOT WRITE YOUR NAME OR ADDRESS ON THE SAMPLE, QUESTIONNAIRE OR RETURN
ENVELOPE. THE BARCODES AND YOUR INITIALS ON THE QUESTIONNAIRE WILL LET US KNOW WHO
We have also enclosed a short questionnaire about your health which we would like you to THESE ARE FROM. THANK YOU.

complete after collecting your sample.

The barcode on your sample tube and questionnaire is unique to you. If other members of your
household are also providing a poo sample, it is very important that you do not get these mixed
up.

Important information before you begin

*  Ifyou need to urinate, please do so befare collecting your sample.
*  Avoid collecling urine or water {from the Loilet) with the sample. We have provided two Loilet.
collection accessories in case yau need to use a second one.

Collecting the sample

1. Take the collection kit to the toilet.
2. Puton the gloves provided.
3. Follow the instructions sheet provided in the kit an how to collect the poo sample.

DNA Genotek, the supplier of the kit, has also produced an instruction video which you can

watch online at httos://tinyurl.com/stoolvideo

4. Once you have collected your sample, place the sample tube into the specimen bag. Seal the
bag.

5. Dispose of the gloves in your normal recycling.

6. Now wash your hands thoroughly.

36. Understanding Society - the UK Household Langitudinal Study Wave 16_Sample collection
instructions_Micrabiome sample_v2
16 December 2022

IRAS Project ID: 319149 36. Understanding Saciety - the UK Household Longitudinal Study Wave 16_Sample collection

instructions_Microbiome sample_v2
16 December 2022
IRAS Project ID: 319149

44



STIM G (document 7): Supplier instructions for sample collection kit

&% omnigene-cuT

Collection of the fecal sample using the OMNIgene®-GUT
device and the OM-AC1 toilet accessory

The OM-AC1 toilet accessory is used with the OMNIgenesGUT kit to facilitate the collection of fecal samples.
Read all instructions prior to collection.

1. Two toilet accessories are provided in the event that you
are unable to collecta sample on the first attempt.
Caution: Do NOT allow toilet water, urine, detergent
orfragrance to come in contact with the toilet accessory.

Empty your bladder before beginning the collection.

Collect fecal sample free of urine of tollet wiater.
Q Toilet paper or tissues may be required.

w

Carefully peel open edge with A; repeat for edge viith W,

4. Attach adhesive surface of accessory 1o BACK of tollet seat
\ adhesive close to the outer edge of the seat and press firmly.

5. While holding the yellow tube top,unscrew ONLY the purple &=
9’ capand set aside for later use. S ‘
Important:

DoNOT remove the yellow tube top.

Do NOT spill the stabilizing liquid in the tube.

6. Use

lect a small amount of

L N

%ﬁ 7. Transfer the fecal sample into the top portion of the

R yellow tube top. Repeat until the sample fills the yellow

;4 tube top.
Important:
DoNOT push sample into the tube.

. Scrape horizontally across the tube top to level the sample and
remove any excess.

Wipe exterior of tube and top with toilet paper of tissue as needed.

DNAgenoTeK

o s
s e

45

©

n

Pickup the purple cap and screw onto the yellowtube top 2=
untiltightly ciosed. (Tt

For aminimum of 30 seconds, shake the sealed tube as hard and fast as
possible in a back and forth motion.

The fecal sample will be mixed with the stabilizing liquid in the tube;
notall particles will dissolve,

Important:
C

gif| remain as qure A

Drop used accessory inta toilet, Wait 1 minute for paperto
become soft, then flush. Alternatively, discard in garbage.

Place spatula in original packaging or wrap in toilet paper and discard
In garbage.

Important:

ple for
supplied separately by the kit provider

Technical support s available Monday to Friday (5h0 to 17h00 ET):
Tollree (North Amerlcal 1 8668136354, 0ption 6
Al atber courtries: 11.613.723.5757, 0pton &
Emall supportdnagenctek com

DNAgENOTEK




Understanding

Society Please write your initials here:

Poo sample questionnaire

Are you currently taking any antibiotics?
0O Yes
O N

Are you currently taking any other medications?
O Yes
O

If you are taking medication and if possible, could you tell us what those medi

T

ave you taken any of the following in the past four weeks? Tick all that apply
Vitamins
Cod Iner ol

Protem/aming acid supplement

Prabiotcs
Prebiotics
Nane of the abave

gooooag

How many bowel movements have you had in the last 7 days? Tick one box only
O None

O ore

0 23

[ 46

O 7ormore

+16_Meroborre sarrple
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STIM H (document 8) : Sample collection package — Questionnaire

Using the Bristol stool chart (belaw) please indicate what type of po (stool)
you had for the sample you collected

01 o2 0s (W s e 07

Bristol stool chart

s (hard to pass

Typel .. :. Separate hay

Type 2 but lumpy
Type 3 ul with cracks on the sur
Type 4 age or snake, smeoth and soft
Type 5 Soft dlobs with clear-cut edges

Type 6 Fluffy pieces with ragged edges. a mushy stool
Type 7 i Watery, no sold preces. Entirely liquid

Time you collected the poo sample:

Date you collected the poo sample: | DOIMMVY

PLEASE STICK THE BARCODE LABEL HERE

JK Feusenod Lonaitucinal Study Wave 26 Misbiome ssmile
2 RS Praect 1D 313149

62 Urcerstancing Sec
@eshomare ¢ 2022 RS




8. Appendix C — Final sample frame

TARGET RECRUITED

PRIMARY QUOTAS

AGE 18-24

Gender
Male 2 2
Female 2 3

Gender
Male 2 4
Female 2 3

Gender
Male 2 3
Female 2 2

Gender

Male 2 2
Female 2 2
Gender

Male 2 2
Female 2 2

SECONDARY QUOTAS

Ethnicity

a7



White - British

White - Irish

Any other white background

Mixed - White & Black Caribbean

Mixed - White & Black African

Mixed - White & Asian

Any other mixed background

Chinese or other Ethnic group - Chinese

Chinese or other Ethnic group - Any other

Black or Black British - Caribbean

Black or Black British - African

Any other Black background

Asian or Asian British - Indian

Asian or Asian British - Pakistani

Asian or Asian British - Bangladeshi

Any other Asian background

Refused

mix and monitor

Location

Greater London

South East

South West

West Midlands

North West

North East

Yorkshire and the Humber

East Midlands

East of England

Scotland

Wales

mix and monitor
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Northern Ireland

0

English as an Additional language (EAL)
EAL 5
Non-EAL 20
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9. Appendix D — final W16 Fieldwork materials
updated following recommendations from the
qualitative study

W16 Invitation letter (i.e. updated STIM A above)

FraBondNer
FF_peceea¥_AD

Unqerstaming ) PJ"A.(IDQH( relpll'e'(:f';a?;; :553
Society = ondsiandingoec

Emal acuk
v AF For detals 0' the ‘"l}/‘ [‘ﬂuﬁ(y DO‘(I C"d:é see
e https: ¢ L] L]
RESP_Name
ff_Address1 XXIXXSXKXX

B8 7 Address2
Counter ﬁ_AddeSS3
" ff_Address4
ff_Address5
ff_PostCode

Taking part

It’s time for your 1

Uﬂdeﬁt&nding SUCiQty i“tﬂ”iew Visit the website
www.understanding
Saliaten society.ac.uk/society

Thank you for being part of Understanding Scciety.

Every time you're interviewed it helps us understand more about ife in the UK todsy. Interviewing
yau every year helps us see what's thanged and what's stayed the same = your life - this is why

—

we'd fke you to complete your interview again this year. 2
We may also send you an SMS message to your phone with & personatsed link o your survey to
make it easies for you to access it from your phone, i you are not able to complete yous interview Enm yml‘

in the first week ar so, we may send you & reminder in the form of an SMS message.

This year we'd like to ask you more about your health

As part of your interview, wed bike you to grve us a few simple heslth measurements, This is |
completely voluntary — you don't have to do this part of the mterview, but we hope that you wil \
Coflecting health measures on a large Study from & variety of people will help researchers better
understand the hesith of the UK population. There is more information in the leaflet accomparnying
this letter.

user name: username \
and password: password ')
We may send you a SMS textto |
your phone with a personalised

{ink to your survey.

Blood pres:
We would Ilkc l:w ask you to have your own blood pressure measured before completing the opline

guestiornaire. You can take the blood pressure measure at home, # you have the equipment available,

or alternatvely you can vist your local GP surgery, or a pharmacy where ths service & offered for free. Answer the

If you are able to obltam your blood pressure readings, please use the enclosed card to receed the

measures as well as where and when the readings were taken 'We will then ask to report these QHEStiOI‘lS i“ your
readings o us during your interview. Il you are pregnant we are net askng you to get your blocd own time

pressure measured. Il you carmot obtam your blood pressure readings, we would still like you to take e

part = the interview.

Body Mass measures If you can't complete the survey
We are aleo interested in body shape - mduded in the letter is a tape measure. ¥ yeu are willing, please online that's fine - we can
measure your waist and hips, following the métructions in the leallet enclosed, and write down the arrange for an interviewer

results on the endosed card. You will be asked to enter the numbers durng your interview

Blood and poo samples

During your miterview we will ask you # you agree for 1s to send you & kit so you can take a small

sample of your blood and snother Kk o you <an colect a small sample of your poo. The kits wil contan
everything you need Lo collect the samples mduding detailed mstructions on how o use them. You do not
have to de both, or either, of these — this is completsly volurtary. If you do rot want to take either of these
samples, then we would still be grateful if you could complete your normal survey.

Thank you for your support

Were very gratelud that you Leke part in Understanding Sccz'y To say thank you for your help, we've enclosed
a £20 gift card which is activated and ready to use. If you're able to complete your interview online by
Early_bird_date we will send you an extra £10 gift card as a thank you for compleling your survey early

If you send us your blood and stool samples we will give you an extra £5 per sample

Have questions or want more information?

Call cur particpant belpline on 0800 252 853 or email us contact@understandmgsotiety.ac.uk. Well be pleased
to haar from you and answer any questions you have

With many thanks,

Professor Michaela Benzeval

Directer, Understanding Socety

to visit you Instead.

Under=ztanding Society 15 being conducted in accordance with the Cata Protection Act. This means your personal details wil be kept strictly 2
corfidential and you and your househeld wil not be dertifable from the data.

262400507 /W16 Letter 2
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W16 Participant Information Sheet about Health Measures (i.e. updated STIM B

above)

estye,

ourl
about your enviranment_ festyte and the environment we e in, and the

Will | be given any results?

@

Economic
and Social
Research Councll

51

sty medications we take. I even changes
e princies ey ey ng nyo poo sample
Protection Act and General Data Protection Regulation (GOPR). and circumstances. Over time, how
naturallyor gy iy odiiaa i R
by the study by one unwel ¢ ot

i’ known 25 methylation. and we il enviranment can affct our micrabame, Who is carrying out the research study?

otk i tha otk It sy 50 et i s rsernrs an e
and how
What if | change my mind during the study? of hesth prablems. itk gereberng
3 about 7 or inammatory bowe! disase. NHS Healtn East
Wil | be given any results?
choistersl What do | have to do if | agree SR RRE Rk BUls Clemis imes A0 100
e and HOKLc resuts togiveapoo sample? Dol have to take part?
What if | have concerns about the way the study Why are you collecting ¥ou b provide s with 2 pod sample dnd sunary.
was carried out? oo samples? ""‘ gt
aken.

on alrge representate study before - At the end of the. il sk you
*. 01206 873983 ) mbenzevalessexac.uk v y e endof the sy we wll oo vl are

to do thi collection kit. health.
Paul Clarke, the Research Director of ISER N ki others, thi is absoktely fine.
. 01206873760 "The whole

atour Are there any risks involved in participating?
at the University of | of waist and hip, and height
. 01206 876320 ) ma219%4@essexacuk micrabes that v in and on our body. and weght.

Our bodis cary around rions of these
Any questions? microbes whih are nisble t the naked - ol
you would . They v in our gut.an our sk, i our
< oa00 Pt g nose and mauth. Each aea o the body

Slh has a different community of microbes. There s Wearing the

e any auestons 0 blas e v 5k e loves provided i th coction t il minimise ths risk.

our body and the environment we e in. Nt

Like our fingerprints, the make-up of our HOM SO e ey Yotk i IO SR

microbome s uniqu to us. The microbes n

‘our microbiome are tiny - but they have a big B

) mpact on our eakth, They protct us against
toxic pathogens,hep our mmune sysem, Thewe. your
work a5 part o our igestve ystem.
It develops and changes over time. blood sample. o
these
for

research..
would identfy you) may b attached to the sample.

Understanding
Society

We would like to collect:

« your blood pressure
* your waist and hip measurements
« your height and weight

* a blood sample

+ a small poo sample

Before you decide whether to take part
itis important for you to understand
why the research is being done and
what it willinvolve.




W16 Participant Information Sheet about Microbiome Sample Collection

updated STIM C above)

Understanding Society is very excited to be carrying out new research,
looking at the microbiome that live in different people. In particular.
we hope to learn how microbiome are influenced by differences in
people’s lfestyle and environment.

The microbiome - what is it?

‘They live in our gut. on our skin, in our nose and mouth.
Each area of the body has a different community of microbes. Each area of the body
hasa ‘microbes. the living

people’s gut
How do microbes affect our body?

Our microsiome acts as alink between our
.dmamhummnhem.l.knwin'm
Eooni R

‘The microbes in our microbiome are tiny - but they
have a big Impact on our heaith. They protect
us against toxic pathogens, help our immune
qmammuunamme

system. It develops and changes over time.

25 a response to what we eat, our [ifestyle, -
the environment we fve in, and the medications . -
we take. It even changes depending on the peope
we e with.

Why are we carrying out this study?

poo samples.
from participants, in
research i this area.

What samples are we collecting for the study?
If you are willing m we would like you to collect a poa sample following the
nstructiors provide
As 2 token of I‘DDI’Hml-n for collecting the
sample we will send you a £5 voucher after
the sample Is returned to us.

Who is carrying out the research study?

What if | have concerns about the way the

study was carried out?

Please contact Michaela Benzeval. the Director of Understanding Society:

t_ 01206 873983

) mbenzeval@essex.ac.uk

Paul Clarke, the Research Director of ISER:
t, 01206 873760

pelarke@essex.ac.uk

Mantalena Satiriadou. the Research Governance and Planning
Essex

Manager at the University of
01206 876320
me21994@essex.ac.uk

Any questions?

For mare information on the poo sample collection go to

1 you would like ta contact us at any point you can email or speak to one of us:

. 0800252 853

© contact@understandingsoiety.ac.uk

I you are interviewed face-to-face, the interviewes will try to answer any

questions you may have.

How long do | have to collect

and return the sample?

Once you receive the kit, you can collect the
mple whenever is mast convenvent for

you in the next couple of weeks. To return

the sample to us, you will need to take your

envelope to the post office counter witt

What will happen to the poo
sample | provide?
We would lik to use your poo sample
0 study the microbiome of your gut. By
combirung this data with information about
your environment, lfestyle and heaith,

s

Will | be given my results?
We will not be able to provide any feedback
on your sample.

Microbiome
sample
collection

Information for participants

What are my choices about how my
information is used?

What are the benefits of lwfm
2

taking part? ; p s o
‘the microbiome in different people. We hope the UK Data Archive,

held by contact
will help us o understand and treat diseases, P o g W
25 wellas improving our general health. o

s mears

Are there any risks to me?

0n a practica level.
of skin contamination during the collection
process. Wearing the gloves provided in the
caliection sk,

we
affected by other factars in our bfe

Are there any health

medical reasons why | should
not give a poo sample?

Mare.
https//

Authority, East of England - Essex Research Ethics Committee, reference: 22/EE/0260.
What do | have to do?

We advise pecple with certain condtions do
i These are:

 Participants who are pregnant

How will you use
information about me?

Where can | find out more about how my
information is used?

for this study. This information wi include
your name and contact detals. Verian and
NatCen, our fleldwork partners. wil use your
name and contact detalls to carry out the

* Participants who have a colostomy. study and to send you the poo sample.
or lleastomy ki 701 e b6 W
P antbioics amgle. the only
¢ Essex

Do | have to take part?

] o ' ol s e B
itute,

m..n ple and comglete a short questionnaire.
about your hesith on the day the sample was taken.
Hlong with thes leaflet. we wil send you a poo sample
collection kit that you can use at home. The kit contains.

s on how to collect your
‘The whale process of collecting your poo sample i

‘and should take you just 15 minutes.

The Information on haw to return
the sample to us. Please return the sample and the
in the pre-paid envelope.

Is it hygienic?

Yes.
simple and clean to use. We have also provided a pair of gloves to use when
collecting your sample.

r
smuy this part of the study is completely
ry. You

Vilsee s sample e barcde, and e

voluntar
Srele I o ok wih , We ecogrise

that providing a poo sample is different
from asking you to answer questions on a

able to see your name or contact detas.
Vie il keep all information about you
safe and secure. The results of the study

survey. o5
n this new and the study.

addresses.
lected is used o

What analyses will be done
on the poo sample?

Vour poo sample will e analysed to dentiy
the collction of bacteia and other microbes
g 1 your digestie system. We wil do
o e

research purposes only and wil be deatt
with according to the principles of the Data
Pratection Act and General Data Protection
Regulation (GOPRI.

Once we have finshed the study, the

‘microbes in your poo sample. Thi is how we
dentiy which microbes are present. Vie wil
21 the DNA of the microbes in your

body, not your ONA.

the UK Data Archve and other secure
data repositories to trusted researchers. Al
research reprts are written in a way that
no-ane can wark out that you took part i
the study.

52

What if | change my mind during the study?

/. You

You
ot need to give a reason.

O

?



W16 Cover letter for Microbiome sample collection kit (i.e. updated STIM E above)

Poo sample collection kit
DATE
Dear NAME

Thank you for agreeing to participate in the biological sample collection part of the study.
Your Understanding Society poo sample collection kit is enclosed.

Please make sure you read the enclosed collection instructions carefully before collecting
the sample. You can collect the sample whenever is most convenient for you in the next
couple of weeks.

Once you have collected the sample please take it to the Post Office in the pre-paid
addressed envelope provided following the instructions and hand it in at the counter. Please
return the sample to us within two weeks of using the kit, if possible.

For more information on the poo sample collection go to

www.understandingsociety.ac.uk/projects/health/microbiome

If you have any further questions please contact us on 0800 252 853.
Once again, thank you for agreeing to help Understanding Society in this way.

Yours sincerely

Professor Michaela Benzeval
Director, Understanding Society
Institute for Social and Economic Research, University of Essex
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W16 ISER instructions for Microbiome sample collection kit (i.e. updated STIM F

above)

36. Society - the UK i Study Wave 16_Sample collection instructions_Microbiome sample_v3

Understanding . How to collect and return your poo sample

Please read all the instructions before you begin

What is in your poo sample collection kit?

Everything you need for collecting your poo sample is
enclosed. Your kit contains: \'ﬁ
«+ 1 x sample box — ‘_
« 1 x pair of gloves (latex and powder free) \'— ;" . .
« 2 x toilet collection accessories '7.' — ’5‘\
+ 1 x OMNI-gene-GUT collection kit containing an 0"—; @Q‘\ \
R

instruction sheet, sample tube with a barcode label and a

spatula Y —
« 1 x specimen bag S ',h J

« 1 x pre-paid addressed envelope e

We have also enclosed a short questionnaire about your health which we would like you to complete after
collecting your sample.

The barcode on your ple tube and q { ire is unique to you. If other members of your
are also providing a poo le, it is very important that you do not get your sample
O collection kits mixed up.

h hald

Collecting the sample

| ] Put on the gloves. DNA Genotek, the
) supplier of the kit, has
D Go to the instruction sheet provided in the kit on how also produced an

to collect the poo sample. instruction video which

you can watch online at
Come back to these instructions. Place the sample tube https://tinyurl.com/stool
' in the specimen bag and seal the bag. video or scan the OR code

Wash your hands thoroughly.

i
D Dispose of the gloves in your normal rubbish bin.

Toilet collection accessory Collection kit and instructions Specamen bag
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36. Society - the UK Study Wave 16_Sample collecion instructions_Microbiome sample_v3
. 11 Seplember 2023

Society

-

Completing the questionnaire ¥

Please complete the questionnaire after collecting your sample. Health
questionnaire

Please write your initials at the top of the questionnaire. For
example, John Smith would have JS initials,

U Do not write your name on the questionnaire.
(o]

Packing the sample
Put the specimen bag inside the box, Close the box and seal it.

Put the box in the pre-paid addressed envelope, along with your
completed questionnaire. Seal the envelope.

Take the envelope to the Post Office and hand it in at the counter, @

Please return the sample within two weeks of using the kit.

Please do not write your name or address on the sample, questionnaire or the return
envelope. The barcode and your initials on the questionnaire will let us know who
O these are from.

Specimen tube in bag Packed envelope, ready for posting

Thank you for donating a poo sample - we really appreciate it.

Economic
and Social University of Essex
Research Council
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PLEASE STICK THE BARCODE LABEL HERE

Thank you for your help. Please place the questionnaire in the pre-paid envelope
provided and take it to the Post Office, together with the sample.

68, Understanding Scoety - the UK Household Longiudinal Study Wave 16_Microbiome sample
questionnaire v2 | 11 September 2023 | IRAS Project ID: 319149

3. Can you tell us the names of all the medications that you are taking or using,
prescribed by a doctor or nurse?

4. Have you taken any of the following supplements in the past four weeks?
Cross all boxes that apply.

O Vitamins

[ Cod liver od

[ Protem/amino acid supplement (for example, tablets, powder, bars, shakes)

[ Probiotics

[0 Prebeotics

1 None of the above

5. How many times have you had a poo (bowel movement) in the last 7 days?
Cross one box only.

O None O 78

0 one 0 913

0 23 [ 140r more
O «s

6. Using the Bristol stool chart (right) please indicate what type of poo (stool)
you had for the sample you collected

O:1 O2 O3 0O« Os 0Oe 0O7
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W16 Microbiome sample questionnaire (i.e. updated STIM H above)

Please write your initials here:

Completing the questionnaire

The questions can be answered by putting an " in the box next ta the answer
you want to give, ke this: [X]

Please complete the questionnaire in black or bue ink. keeping your answers
within the boxes. If you change your mind about an answer you have given,
completely block out the bex you have crossed like this, [l and then put a cross
in your preferred box.

Some questions may not apply to you and you will

be taken to the next ane that does by following an
arrow and question number like this: — &

Poo sample questionnaire

1. Are you currently taking any antibiotics or antifungals?
0O Yes
[ No

2. Are you taking or using any of the following prescribed by a doctor or nurse?
Cross all boxes that apply.
Pillsjtablets
Lotions/creams/ointments
Injections/implants
Inhaler/puffer
Drops {eye. ear)
Patches/gels
Suppositories
Other medscation
None of the above — 4

oooooooaoa

Piease turn over

Bristol stool chart

Type 1 Separate hard lumps, like nuts (hard to pass)

Type 2 ‘ Sausage-shaped but lumpy

Type 3 - Like a sausage but with cracks on the surface

Type & ' Like a sausage or snake, smaoth and soft
- ap &

Type 5 ‘ ‘ Soft blobs with clear-cut edges

Type 6 {e Fluffy pieces with ragged edges, a mushy stool

e
Type 7 Watery, no solid peeces. Entirely liquid

7. Write in the time you collected the poo sample:
Hour Minutes AM/PM (delete as appropriate}

8. Write in the date you collected the poo sample:

Day Month Year ..

Please tum over



