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How do I log in to my calendar?
To access the Life History Calendar, please click on the 
following link (or copy and paste the link in your browser):

www.understandingsociety.ac.uk/lifehistory

To log in to your calendar, you will need to enter your 
unique login code and password which you will find in the 
letter/email we have sent you recently. After you’ve entered 
the details, press Login.

You will then be asked to enter your date of birth.  
This is so we can check that the right person is completing 
the calendar. 

After you have entered your date of birth, press ‘Go on!’

If you have problems logging in, please contact us on 
contact@understandingsociety.ac.uk or call freephone  
0800 252 853

When you log in, you will be taken to the welcome screen 
which explains who conducts the study and how we use the 
information that you will provide here. If you agree and are 
happy to take part, please tick the statement and then press 
‘Submit’ to continue into the survey. 

How do I complete my calendar?
After you have logged in, you will  be asked to watch a short 
video with instructions on how to complete the calendar.  
Press > in the middle of the page to watch the video.  
Press ‘Go on!’ to go to the next screen once you have 
finished watching the video.

After watching the video, you will be taken to the introductory 
screen which gives you more information about how to 
complete the calendar. Press ‘Go on!’ to start the survey.



The survey starts by asking about the countries you have 
lived in. You will then be asked questions about education, 
jobs, marriages and civil partnerships, children, mental health 
history and physical health history. 

You’ll be asked for the start and end dates, where applicable, 
of each event. You only need to enter the month and year. 
You can enter the dates using the pop-up calendar or by 
typing them in the format ‘mm/yyyy’. If you can’t remember 
dates, your best guess is fine, you can always come back 
and fix it. 

Every screen allows you to add multiple events or spells by 
pressing on ‘+’ at the bottom of the screen, next to ‘Would 
you like to add an education/ job/country/ etc’. To go to the 
next section of the survey, press ‘Submit’:

Once you’ve entered events the information will show in the 
timeline at the top of the page, Grey bars show past events 
and colour bars show current ones: 

Every screen contains questions on a different area of your 
life (residences, education, jobs etc) and becomes a separate 
tab of the calendar which you can see and access any time by 
pressing on the tab at the bottom of the page:

You can also click on an entry in the timeline at the top of the 
screen and you will go back to that section. 

You can move between the tabs by adding and editing 
information that you enter until you complete all the 
sections. You should then check each section/tab to make 
sure that the information is correct. 

How do I submit my calendar?
When you are happy with the information that you have 
entered, press ‘Submit’ which submits your calendar 
information. 

After you have submitted your calendar, you will be asked a 
few more questions about your employment history, children 
(their other parent, etc), marriages and civil partnerships 
(e.g. whether you lived together, whether your partner had 
children for whom you weren’t the natural/adoptive parent), 
and partners you have lived with for more than 3 months, 
where applicable. 

How do I download my calendar?
At the end of your calendar, click on the ‘Download your Life 
History Calendar’ button: 

This will open a new window containing your calendar.  
Click the ‘Download image’ button at the bottom of the 
screen. This will download your calendar as a ‘JPG’ file for 
you to keep. 

After you have downloaded your calendar, please go back to 
the survey page and click the ‘Finish the survey!’ button at 
the bottom of the screen. 

The last screen of the survey thanks you for your 
participation, at which point all of your answers have  
been submitted.

Thank you!


